Section H, Special Contract Requirements-continued

Special Provisions for Peacetime Contracts

This general guidance addresses the deployment of contractor personnel into a theater of operations in support of a contingency or exercise. 

The general guidance provided by this provision is not all- inclusive nor are all items required for all situations.  Each contingency will evolve differently depending upon theatre commander’s guidance impacting on the deployment.  The Contracting Officer may tailor these provisions as appropriate for individual task orders.
In the event that the contractor deploys individuals into the area of operations in support of a contingency or exercise, the following conditions may apply:

H-13   Management

· The contractor shall ensure that all personnel hired by or for the contractor will comply with all guidance, instructions, and general orders applicable to U.S. Armed Forces and DoD civilians as issued by the Theater Commander or his/her representative.  This will include any and all guidance and instructions issued based upon the need to ensure mission accomplishment, force protection, and safety, unless directed otherwise in the task order SOW. 

· The contracting officer is the only authorized official who shall increase, decrease, or alter the scope of work to be performed, and any orders or instructions interpreted by the contractor as impacting the scope or cost of the contract. 
· The contractor shall comply, and shall ensure that all deployed employees, subcontractors, subcontractors employees, invitees and agents comply with pertinent Service and Department of Defense directives, policies, and procedures, as well as federal statutes, judicial interpretations and international agreements (e.g., Status of Forces Agreements, Host Nation Support Agreements, etc.) applicable to U.S. Armed Forces or U.S. citizens in the area of operations. Host Nation laws and existing Status of Forces Agreements may take precedence over contract requirements. The contracting officer will resolve disputes. The contractor shall provide the contracting officer copies, if requested, of any documents relating to the dispute.

· The contractor shall at all times be responsible for the conduct of its employees and those of its subcontractors and invitees.

· The Contractor shall promptly resolve, to the satisfaction of the contracting officer, all contractor employee performance and conduct problems identified by the cognizant contracting officer or his/her designated representative.

· The contracting officer may direct the contractor, at the contractor’s expense, to remove or replace any contractor employee failing to adhere to instructions and general orders issued by the Theater Commander or his/her designated representative.

H-14   Logistics Support Element
· The contractor shall place all employees deploying to support this contract under administrative control of the designated Logistics Support Element and the AMC Forward Commander.

H-15    Risk Assessment and Mitigation

· The contractor will brief its employees regarding the potential danger, stress, physical hardships and field living conditions.

· The contractor will require all its employees to acknowledge in writing that they understand the danger, stress, physical hardships and field living conditions that are possible if the employee deploys in support of military operations.

· The contractor will ensure that all deployable employees are medically and physically fit to endure the rigors of deployment in support of a military operation. If an employee is unable to perform, the contractor must replace the employee.

· If a contractor employee departs an area of operations without permission, the contractor will ensure continued performance in accordance with the terms and conditions of the contract. If the contractor replaces an employee who departs without permission, the replacement is at contractor expense and must be complete within 72 hours, or as directed by the contracting officer.

· The contractor will designate and provide contact information for a point of contact and back up for all its plans and operations and establish an operations center to plan and control the contractor deployment process and resolve operations issues with the deployed force.

· As required by the operational situation, the government may at its discretion relocate contractor personnel (who are citizens of the United States, aliens in resident in the United States or third country nationals, not resident in the host nation) to a safe area or evacuate them from the area of operations. The U.S. State Department has responsibility for evacuation of non-essential personnel.

H-16   Force Protection

· While performing duties IAW the terms and conditions of the contract, the Service Theater Commander will provide force protection to contractor employees commensurate with that given to Service/Agency (e.g. Army, Navy, Air Force, Marine, DLA) civilians in the operations area unless otherwise stated in each task order.

H-17   Central Processing and Departure Point

· For any contractor employee determined by the government at the deployment-processing site to be non-deployable for debilitating health problems or failure to have a security clearance when one is required, the contractor shall promptly remedy the problem.  If the problem cannot be remedied in time for deployment, a replacement having equivalent qualifications and skills shall be provided in time for scheduled deployment.

· The contractor shall ensure that all deploying employees receive all required mission training and successfully complete the training.

· The government at its discretion may provide the contractor employees with Chemical Defensive Equipment (CDE) familiarization training commensurate with the training provided to Department of Defense civilian employees.

· The contractor, when permitted by the Government, will have the flexibility to deploy its own employees.

H-18    Standard Identification Cards
· The contracting officer/AMC Forward point of contact shall identify to the contractor all identification cards and tags required for deployment.

· The contracting officer/AMC Forward point of contact shall issue or shall inform the contractor where the identification cards and tags are to be issued.

· The contracting officer/AMC Forward shall coordinate for issuance of required identification cards and tags for all contractor employees not processing through a CONUS Replacement Center.

· The contractor shall ensure that all deploying individuals have the required identification tags and cards prior to deployment.

· Upon redeployment, the contractor will ensure that all issued controlled identification cards and tags are returned to the government.

H-19   Medical

· The contracting officer shall provide the contractor with all physical and medical requirements and standards necessary for deployment.

· The contractor shall be responsible for providing employees who meet the physical standards and medical requirements for job performance in the designated theater of operations.

· The government may require medical screening at the CONUS Replacement Center for FDA approved immunizations, which may include DNA sampling.

· For any deployed contractor employee determined by the government to be medically unfit, the contractor shall promptly remedy the problem.  If the problem cannot be remedied, a replacement having equivalent qualifications and skills shall be provided as determined by the contracting officer.

· The government at its discretion may provide to contractor employees deployed in the theater of operations, on a cost reimbursable basis, emergency medical and dental care commensurate with the care provided to Department of Defense civilian deployed in the theater of operations. This does not include local nationals under normal circumstances.

· Deploying civilian contractor personnel shall carry with them a minimum of a 90-day supply of any medication they require.

H-20   Clothing and Equipment Issue
· The contractor will ensure that his employees do not wear military clothing.

· Contractors accompanying the force are not authorized to wear military uniforms, except for specific items required for safety and security. If required, the government at its discretion may provide to the contractor all required military unique Organizational Clothing and Individual Equipment (OCIE).  (Types of OCIE may include Nuclear, Biological, and Chemical Defensive Equipment).

· The contracting officer shall identify to the contractor the OCIE issue point and issue items.

· Upon receipt of OCIE, the contractor shall assume responsibility and accountability for these items.

· The contractor or contractor employee shall sign for all issued OCIE, thus acknowledging receipt and acceptance of responsibility for the proper maintenance and accountability of issued organizational clothing and individual equipment.

· The contractor shall ensure that all OCIE are returned to the government.  Upon return of organizational clothing and individual equipment to the government, the contractor shall be responsible for requesting, maintaining, and providing to the contracting officer documentation demonstrating the return of issued organizational clothing and individual equipment to government control.

· The contracting officer will require the contractor to reimburse the government for OCIE lost or damaged due to contractor negligence.

H-21   Weapons and Training
· Whether contractor personnel will be permitted to carry a government furnished weapon for self-defense purposes in the Area of Operations (AO) is at the discretion of the Theater Commander. However, Contractor personnel will not possess personally owned firearms in the AO. The government may at its discretion issue weapons and ammunition (M9 Pistols) for self-defense to the contractor employees.  Acceptance of weapons by contractor employees is at the discretion of the contractor and the contractor employees.  If accepted the contractor will maintain a listing of employees possessing a government firearm and provide notification to the Contracting Officer. When accepted, the contractor employee is responsible for using the weapon in accordance with the rules of engagement issued by the Theater Commander.  The contractor employee is legally liable for any use that is not in accordance with the rules of engagement.  Also when accepted, only military issued ammunition may be used in the weapon.

· Prior to issuing any weapons to contractor employees, the government at its discretion may provide the contractor employees with weapons familiarization training commensurate to training provided to Department of Defense civilian employees.

· The contractor shall ensure that its employees adhere to all guidance and orders issued by the Theater Commander or his/her representative regarding possession, use, safety, and accountability of weapons and ammunition.

· Upon redeployment or notification by the government, the contractor shall ensure that all government issued weapons and ammunition are returned to government control.

· Contractors will screen employees, and subcontractors, to ensure that employees may be issued a weapon in accordance with U.S. or applicable host nation laws. Evidence of screening will be presented to the contracting officer.

H-22   Vehicle and Equipment Operation

· The contractor shall ensure that deployed employees possess the required civilian licenses to operate the equipment necessary to perform the contract in the theater of operations in accordance with the statement of work.

· Before operating any military owned or leased equipment, the contractor employee shall provide proof of license (issued by an appropriate governmental authority) to the unit or agency issuing the equipment.

· The government, at its discretion, may train and license contractor employees to operate military owned or leased equipment.

· All contractor owned motor vehicles shall meet required vehicle requirements within the AOR and be maintained in a safe operating condition and good appearance. All contractor owned motor vehicles used for transporting Government property shall be properly equipped and designed to ensure protection of the property. All contractor owned motor vehicles may at the PCO direction be required to conspicuously display the contractor’s logo and/or name on both sides of the vehicle.

H-23   Passports, Visas and Customs 

· The contractor is responsible for obtaining all passports, visas, or other documents necessary to enter and/or exit any area(s) identified by the contracting officer for contractor employees.

· All contractor employees shall be subject to the customs, processing procedures, laws, agreements and duties of the country in which they are deploying to and the procedures, laws, and duties of the United States upon re-entry.

· Contractors are required to register all personnel with the appropriate U.S. Embassy or Consulate.

H-24   Reception, Staging, Onward Movement and Integration.
· Upon arrival in the area of operations, contractor employees will receive Reception, Staging, Onward movement and Integration, as directed by the contracting officer or his/her designated representative, the AMC-Forward, or Theater Commander.
· The contractor should be prepared to move material and equipment using U.S. government transportation and comply with applicable transportation regulations, such as; MILSTAMP, etc., for safety, packaging, tie-down, etc.
H-25    Living under Field Conditions

· The government at its discretion may provide to contractor employees deployed in the theater of operations the equivalent field living conditions, subsistence, emergency medical and dental care, sanitary facilities, mail delivery, laundry service, and other available support afforded to government employees and military personnel in the theater of operations, unless otherwise specified in the contract. 

H-26    Morale, Welfare, Recreation

· The government at its discretion may, consistent with the terms and conditions of the contract, provide to contractor employees (US citizens only) deployed in the theater of operations; morale, welfare, and recreation services commensurate with that provided to Department of Defense civilians and military personnel deployed in the theater of operations.

H-27   Status of Forces Agreement

· The contractor shall adhere to all relevant provisions of the applicable Status of Forces Agreements (SOFA) and other similarly related agreements.

· (For Germany) The contractor is responsible for documenting technical expert status, as required.

· The contractor is responsible for providing the government with the required documentation to acquire invited contractor or technical expert status, if required by SOFA.

 H-28   Pay

· In the event the contractor must pay additional compensation above that contemplated under the contract, to retain or obtain personnel to perform in a theater of operations during a declared contingency, the contractor must obtain prior approval by the Procuring Contracting Officer before incurring any additional compensation costs.  The contractor shall furnish proper data to the contracting officer to substantiate any adjustment to the contract. 

H-29   Tour of Duty/ Hours of Work
· The contracting officer shall provide the contractor with the anticipated duration of the deployment.

· The contractor may rotate contractor employees into and out of the theater provided there is no degradation in mission results.  For employees who have deployed less than 179 days, the contractor may rotate personnel at his own expense, for employees who have deployed greater than 179 days may be rotated as an allowable cost under the contract.  The contractor will coordinate personnel changes with the contracting officer.   

· The contracting officer shall provide the contractor with anticipated work schedule.

· The contractor shall comply with all duty hours and tours of duty identified by the contracting officer or his/her designated representative.

· The contracting officer, or his/her designated representative, may modify the work schedule to ensure the government’s ability to continue to execute its mission. 

H-30    On-Call Duty or Extended Hours

· The contractor shall be available to work extended hours to perform mission essential tasks as directed by the contracting officer.

· The contractor shall be available to work “on-call” to perform mission essential tasks as directed by the contracting officer.

· The contracting officer, or his/her designated representative, will identify the parameters of “on-call” duty.

· If appropriate, the contracting officer may negotiate an equitable adjustment to the contract.

H-31    Health and Life Insurance
· The contractor shall ensure that worker’s compensation insurance under the Defense Base Act is provided to its employees in the theater of operations.

H-32   Next of Kin Notification

· Before deployment, the contractor shall ensure that each contractor employee completes a DD Form 93, Record of Emergency Data Card, and returns the completed form to the designated government official.

 H-33    Return Procedures
· Upon notification to the contractor of redeployment, the contracting officer at his/her discretion may authorize contractor employee travel from the theater of operations to the designated CONUS Replacement Center (CRC) or individual redeployment site.

· The contractor shall ensure that all government-issued clothing and equipment provided to the contractor or the contractor’s employees are returned to government control upon completion of the deployment.

· The contractor shall provide the contracting officer with documentation, annotated by the receiving government official, of all clothing and equipment returns. 
H-34   Purchasing Resources
· When the Theater Commander establishes a Commander-in-Chief Logistics Procurement Support Board (CLPSB), the contractor will be required to coordinate purchases of items or labor designated as limited in the Theater of Operations.

H-35    Special Legal
· Public Law 106-523. Military Extraterritorial Jurisdiction Act of 2000: Amended Title 18, US Code, to establish Federal Jurisdiction over certain criminal offenses committed outside the United States by persons employed by or accompanying the Armed Forces, or by members of the Armed Forces who are released or separated from active duty prior to being identified and prosecuted for the commission of such offenses, and for other purposes applies to contractor employees deployed OCONUS.  

H.36   AWARD FEE

    a.  A Cost Plus Award Fee (CPAF) type contract is applicable to task orders issued for EVENT/Exercise execution and AMC Directed Missions.  A CPAF contract is of the cost-reimbursement category but is distinguished by its special fee provision that allows the Government to unilaterally vary the amount of award fee paid based on its evaluation of the Contractor's performance.  

    b.  Contractor’s performance shall be continually monitored by an appointed LOGCAP Award Fee Evaluation Board (AFEB).  The AFEB recommends an award fee to the AFDO after each board review.  The AFDO may accept the AFEB’s recommendation or make a unilateral determination on the payable award fee.

    c.  Fee Structure:  The evaluation periods and key activities/events shall be specified in each task order, to include the fee available during each evaluation period. An award fee pool shall be established based upon the negotiated estimated cost to execute the effort, excluding cost of money and any other regulatory exclusions.


(1) Base Fee:  The fee for this contract is composed of a base fee of 1% of all fee-bearing costs.  Fee bearing costs shall be established based upon the negotiated estimated costs to execute the effort. 


(2) Award Fee:  The award fee for this contract shall be composed of an award fee pool (Award Fee Pool is based on the final negotiated estimated cost not the Rough Order of Magnitude (ROM)) of 3%. This provides the contractor the potential to earn fee up to an additional 2% above the base fee of 1% based upon better than average performance.  The Award Fee Pool (AWP) may be renegotiated whenever the estimated work significantly changes (as agreed by the parties), or at the request of either party should the estimated workload changes by more than 30%.

    d.  The LOGCAP Award Fee Evaluation Board (AFEB) will evaluate Contractor performance on each CPAF delivery order not less than semi-annually by:

       (1) Reviewing Contractor performance as measured against the LOGCAP award fee evaluation criteria.

       (2) Reviewing the Contractor’s written assessment describing its performance during the evaluation period.  The Contracting Officer will specifically request the required documentation.

    e.  The payment of any award fee is contingent upon earning a performance rating of good, very good or excellent.  It is the desire of the Government that the Contractor perform services in such a manner so as to warrant the highest possible rating and subsequent award fee.  The Award Fee Pool is structured accordingly.  Award fee determinations will be made no less than semi-annually (quarterly when possible) on each CPAF task order issued under the contract to cover performance during the preceding evaluation period.

    f.  The Contractor’s performance and progress will be monitored during each evaluation period by members of the AFEB and other Government technical representatives.  Government representatives may advise the Contractor of any poor performance in order to provide the opportunity for improvement during the evaluation period.  Performance will be evaluated based on the contractor’s ability to exercise prudent business judgment depending upon the CPAF scenario and applicable trade-off considerations related to the delivery, quality of work and cost factors and associated sub-factors.

    g.  The contractor’s performance will be evaluated based on the following factors and sub-factors.  Each factor (Technical Performance, Cost Performance, Management) is weighted as shown below in the determination of the award fee.  Each sub-factor under each factor is also weighted as shown to determine award fee.  A detailed description of these criteria is provided as an attachment to this provision:

Evaluation Factors and Weighting:


(1) Technical Performance .30



(a) Adherence to Schedule .40



(b) Quality of Work

 .30



(c) Responsiveness        .30

    (2) Cost Performance
.40
    (3) Management .30

      (a) Liaison

.30

      (b) Initiative     .30

      (c) Identification and Resolution of Problems
 .40

    h. The amount of the award fee shall be based upon a subjective evaluation by the Government on the contractor’s performance during the period in question to include considerations of the nature of the task(s) assigned and any other factors considered relevant to the determination.

    i.  The performance evaluation periods for each CPAF order will be established based upon mission duration, but are anticipated to be based on six-month periods whenever possible.  However, the award fee performance evaluation period may be changed unilaterally at the Government's discretion, upon notification to the Contractor 30 days prior to the start of the evaluation period(s) affected. These fee evaluation periods are based upon the SOW requirements that the contractor support a LOGCAP EVENT/Exercise execution and AMC Directed Missions.   The Government reserves the right to alter the criteria or weights for a subsequent award fee period provided written notice is given to the contractor within 30 days of the next award fee period.

    j.  The LOGCAP Contractor may submit vouchers for the award fee to which they are entitled immediately upon written notification by the Contracting Officer.

    k.  The decision of the Award Fee Determining Official (AFDO) on the amount of award fee is not subject to the contract clause entitled “Disputes.”

    l.  The following adjectival ratings shall be used to describe the level of performance:

        (1) EXCELLENT: Performance is of the highest quality that could be achieved under the contract.  There are no areas of deficiencies or problems encountered during the evaluation period.

        (2) VERY GOOD: Performance is of high quality and approaching the best that could be performed by the Contractor.  Work completed greatly exceeds an average performance level.  A few minor problems are experienced during the evaluation period without impacting the overall level of performance.

        (3) GOOD: Contractor exceeds some contract requirements in a manner demonstrating commitment to the program. Work completed is much better than minimum required performance.  Areas of deficiency and minor problems are more than off-set by areas of good performance.

        (4) AVERAGE: Contractor’s performance is the minimum required level to meet needs.  Areas of good performance are offset by deficiencies and problems, which reduces performance to a level that is minimally acceptable under the contract.

    m.  The attached Factors and Performance Category Criteria will serve as guidelines for the evaluators and AFDO to evaluate Contractor performance. For each of the weighted ratings, the following available award fee percentages apply:

	Performance

Standard
	Numerical 

Rating
	Percent of Available

 Award Fee Earned

	Average

(Range: 0 to 70)
	0-70
	0

	Good

(Range:

Greater than 

70 to 80)
	71
	4

	
	72
	8

	
	73
	12

	
	74
	16

	
	75
	20

	
	76
	24

	
	77
	28

	
	78
	32

	
	79
	36

	
	80
	40

	Very Good

(Range:

Greater than 

80 to 90)
	81
	44

	
	82
	48

	
	83
	52

	
	84
	56

	
	85
	60

	
	86
	64

	
	87
	68

	
	88
	72

	
	89
	76

	
	90
	80

	Excellent

(Range:  

Greater than 

90 to 100)
	91
	82

	
	92
	84

	
	93
	86

	
	94
	88

	
	95
	90

	
	96
	92

	
	97
	94

	
	98
	96

	
	99
	98

	
	100
	100


	FACTORS
	AVERAGE OR

BELOW 
	GOOD
	VERY GOOD
	EXCELLENT

	Technical
	
	
	
	

	(A-1) ADHERENCE TO SCHEDULE
	Consistently late on meeting contractor controlled scheduled dates.  Little or no effort is made to maintain schedule integrity.  
	Some minor but no critical contractor controlled schedule delays experienced. Contractor meets all surge requirements with little Government intervention. Major program milestones are met. 
	All contractor-controlled schedules are met. Contractor meets all surge requirements with no Government intervention.
	All contractor-controlled schedules are met. Contractor exceeds all surge requirements. Concerted effort made to meet all schedule changes caused by the Government.

	(A-2)

QUALITY OF WORK
	Work is at minimal acceptance and rework is expected.  Repeated Government direction is required.  
	Work is done adequately with some rework required resulting in minor problems but no serious program impact upon schedule. Occasional Government direction is required.
	Work is done well with minimal rework required. Changes are incorporated and accomplished. Minimal Government direction is required. 
	Work is of the highest caliber. No rework is required. Changes are incorporated resulting in enhancing program accomplishment. 

Government direction is not required. 

	(A-3)

RESPONSIVENESS
	Contractor is routinely inflexible to contract changes resulting in delays in contract efforts.

Definitizes action within 180 days from task order award.
	The contractor responds to program schedule changes with only minor adverse impact to supportability, cost, or schedule.

Definitizes action within 150 days from task order award. 
	The contractor responds to program schedule changes with no adverse impact to supportability, cost, or schedule. Definitizes action within 135 days from task order award.
	The contractor anticipates and responds to program schedule changes with no adverse impact to supportability, cost, or schedule. Definitizes action within 120 days from task order award.

	COST


	
	
	
	

	(B-1)  

COST CONTROL
	Contractor cost information/proposals are often not realistic and inflated. Fails to meet negotiated estimated price for original work or changes.  No indication of any attempt to implement cost avoidance measures. 
	Cost system established for tracking and reporting cost. Cost proposals are generally realistic and not inflated. Implements at least minimal cost avoidance measures during the rating period resulting in a 0-5% underrun of the negotiated estimated price. 
	Cost system established and used for tracking and reporting of costs.  Demonstrates an established system to predict cost performance. Contractor cost proposals are realistic and not inflated. Implements at least minimal cost avoidance measures during the rating period resulting in a 5.01%-10% underrun of the negotiated estimated price.
	Cost system established and used for real time tracking and reporting of costs including detailed subcontractor

costs.  Recommends/implements cost reduction programs. Implements at least minimal cost avoidance measures during the rating period resulting in a 10.01 or greater underrun of the negotiated estimated price.



	MANAGEMENT


	
	
	
	

	(C-1) 

LIAISON
	Contractor fails or makes little effort to establish lines of communication among Government employees, contractor employees, customer, or other knowledgeable personnel. Unwarranted and unacceptable delays and poor progress result. 

Contractor seldom responds to customer needs.
	Contractor reacts to communications from Government employees and contractor employees. Contractor normally establishes good lines of communication with other knowledgeable personnel. Delays due to poor communication occur occasionally. 

Contractor sometimes does not respond to customer needs.
	Contractor establishes good lines of communication with customer, Government employees, and other knowledgeable personnel. Delays due to poor communications are infrequent to nonexistent. Contractor responds to customer needs.


	Contractor establishes superior lines of communication with customer as well as Government employees, contractor employees, and other knowledgeable personnel. Efficient and harmonious working relations eliminate delays due to poor communications.

Contractor always responds to customer needs.

	(C-2) 

PROGRAM INITIATIVES


	Little interest is shown. Some adverse Government impact to the support and operations as a result of defective contractor workmanship and/or materials. Frequent prodding and constant surveillance required by customer to ensure proper progress is maintained.
	Demonstrates normal interests. Contractor corrects for any defective contractor workmanship and/or materials thereby ensuring that the Government suffers no adverse impact to the support or operation. Occasional prodding and surveillance required by the customer to ensure progress is maintained. 
	Demonstrates aggressive interests. Demonstrates Proactive and independent program improvements within the SOW/TO. Contractor ensures that the Government suffers no adverse impact to the support or operation as a result of defective workmanship or materials. Occasional surveillance required by the customer. No prompting necessary. Occasionally exceeds requirement and schedule with available resources.   
	Demonstrates aggressive interests. Demonstrates Proactive and independent program improvements within the SOW/TO. Contractor ensures that the Government suffers no adverse impact to the support or operation as a result of defective workmanship or materials. Prodding and surveillance not required by the customer. Willingly and consistently exceeds requirement and schedule with available resources.   

	(C-3)  IDENTIFICATION AND RESOLUTION OF PROBLEMS
	Program Director/PCO/ACO is not adequately briefed on program and task order status and is informed of problems only after they become serious. Contact with functional groups is difficult. Problem resolution requires Government assistance.
	Program Director/PCO/ACO is briefed on program and task order status and is normally informed of problems in advance. Contact with functional groups is acceptable. Problem resolution occasionally requires Government assistance.
	Program Director/PCO/ACO is briefed on program and task order status and is informed of potential problems in advance. Contact with functional groups is good. Problem resolution seldom requires Government assistance.
	Program Director/PCO/ACO is briefed on program and task order status and is informed of potential problems well in advance. Contact with functional groups is excellent. Problem resolution does not require Government assistance. Corrective actions taken before issue becomes a problem.
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