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SUBJECT:  Contractor Personnel in Kuwait

1.  PURPOSE:  To assist DoD contractors in ARCENT-KU.

2.  ENTRY/EXIT:  DoD Contractors are not considered DoD accompanying forces and thus, must possess appropriate host nation immigration documents.  A valid US Passport and Kuwaiti Visa or US Passport and Kuwaiti Residency Papers constitute appropriate host nation immigration documents.


a.  Kuwaiti Visa:  The Kuwaiti Visa is generally issued as a 5 or 10 year multiple entry stamp valid for a stay of 30 days per visit.  This means that if the contractor desires to stay longer than 30 days, they must leave the State of Kuwait and return.  Most contract employees in this situation fly to Bahrain and then return to Kuwait every month.  Using military aircraft to exit and reenter Kuwait will not work because host nation immigration officials only reside at the Kuwait International Airport.  The Kuwaiti multiple entry visa is an acceptable solution for contractors on short duration TDYs (generally less than 90 days).  However, for individuals in Kuwait over 90 days, a Kuwaiti residency is the preferred immigration option.


b.  Kuwait Residency:  The residency industry in Kuwait is an economy of scale.  Many companies focus specifically on providing this service.  There is no set cost for residencies.  Annual residency fees are generally between $1000 to $4000 dollars per person per year.  Many larger companies pay a set fee for a certain amount of personnel or work via a monthly payment plan.  The advantage to the residency is it provides employees with host nation credentials and Kuwait civil identification cards.  Without these documents, individuals cannot perform many common tasks such as leasing a car, purchasing large end items, renting a cellular phone, receiving host nation health care, etc.  

Currently, ARCENT-KU has approximately 1000 DoD contractor personnel working on post or other locations.  About 98% of these personnel maintain Kuwaiti residency.  Roughly 2% are TDY to Kuwait for less than 30 days.  The use of any form of a DoD identification card (DD 1173, 2764/5, DD 2 or any version of a reserve/military retiree card) by a DoD Contractor to enter Kuwait is a violation of the Defense Cooperative Agreement. 

3.  HOST NATION LAW:  Contractors are given no legal immunity under the Defense Cooperation Agreement.  Thus, contractor employees are subject to all host nation criminal and civil laws.  Among the most important Kuwaiti laws to consider are the prohibitions on alcohol, drugs, gambling and pornography.  In addition, contract personnel working in Kuwait are subject to Kuwaiti labor laws.

4.  HEALTH CARE:  Camp Doha maintains a small medical facility.  Due to the large number of US Forces in Kuwait, the Installation Commander will only provide emergency medical care to contract personnel.  All other medical care must be obtained from the civilian medical system.  By law, the contractor must ensure that employees have medical coverage while in Kuwait.

5.  INSTALLATION BADGES:  Camp Doha is a closed installation that maintains a unique badge system.  This allows the Camp Doha Security personnel to quickly distinguish between individuals that are emergency essential to the execution of the ARCENT-KU mission.  It also provides a visible identification for all permanent employees on the installation.  Contractors and Sub-Contractors for contracts over 60 days must submit their requests for badge authorizations not later than 14-days prior to their employment/contract start date in order to allow adequate time for the background investigation to be completed.  The ARCENT-KU Provost Marshal Office (PMO) is the POC for issuance of badges.
6.  NON-COMBATANT EVACUATION OPERATIONS:  All independent government contractors maintain a parallel status with all other U.S. Citizens.  Evacuation expenses remain the responsibility of the citizen, not the U.S. Government.  Evacuees shall sign a statement, legally binding them to reimburse the U.S. Government at a future date, for their emergency NEO Transportation.  All contractors are required to register with the U.S. Embassy Warden System and proof of said participation must be included within the individuals NEO packet.  This must be verified by the ARCENT-KU NEO WARDEN.

7.  MISCELLANEOUS:  As a general rule, only US contractor personnel providing direct support to ARCENT on Camp Doha or other designated locations are authorized use of the post-exchange or MWR facilities.  Army Post Office privileges, messing, and other services are addressed in individual contracts based on the circumstances and services provided.
8.  POINTS OF CONTACT:  The point of contact for questions pertaining to the subject contract is the ARCENT-KU Directorate of Contracting at 011-965-468-5764.  The point of contact for legal questions is the ARCENT-KU Office of the Command Judge Advocate at 011-965-468-5266.  The point of contact for questions pertaining to host nation matters is the ARCENT-KU S5/Civil Military Affairs Operations at 011-965-468-5858.  The point of contact for issuance of Camp Doha access badges is the ARCENT-KU PMO at 011-965-468-5485.

9.  CONTRACTING OFFICER:  This fact sheet is a general description of issues contractors must be prepared to address to ensure successful execution of their contract in Kuwait.  The rules and procedures in the fact sheet are subject to change.  Therefore, contractors should contact their Contracting Officer for further details on any issue likely to effect execution of their contract.

 

 

