Here are answers to the most commonly asked questions:
                Q.  Contractors deploying OCONUS must process through the CONUS Replacement Center (CRC) at Ft. Benning, GA.  Where can I find detailed processing information for contractors who need to be deployed?  
                A.  Go to <http://www.benning.army.mil/CRC/> for information and to schedule contractor processing.  Note that appointments for contractor processing must be scheduled with the CRC at least 21 days prior to deployment.  There have been problems with contractors showing up unscheduled.  Contractors deploying must process through the CRC unless they have been exempted.  This ensures that they have everything required for deployment.   (Requests for exemptions for processing through the CRC should go to: PCCIMA01@aoc.army.pentagon.mil).  
                Q.  Equipment (meaning OCIE, Organizational Clothing & Individual Equipment and CDE, Chemical Defensive Equipment).
                A.  Contractors will be provided the OCIE and CDE, with training, needed for the area to which they are deploying when they process through the CRC.  Requirements offices should coordinate with the CRC to ensure equipment is available.    In the case of contractors who are deploying from an existing overseas location (for example, deploying from Europe to Kuwait), requirements offices should contact the supported unit to coordinate.    

                Q.  "Danger pay."   

                A.  Premium pay for deployed contractor employees is a factor of the employer-employee relationship and not within the purview of the US Government.  For PCOs trying to determine a fair and reasonable price, the best information available is to consider the State Department guidance for US Government civilians (at <http://www.state.gov/m/a/als/1767.htm>) but note that this applies to government employees only, and PCOs may need to negotiate different rates.  Also see <http://www.state.gov/m/a/als/prdm/2003/17019.htm#rates> for current per diem rates which may be applicable to contractors.  
                        Q.  The Civilian Tracking System, or CIVTRACKS (accounting for contractor  
    employees on the battlefield). 
                A.  Army G4 (DALO-PLS) message, DTG 161410ZJAN03, Subject: Army Contractor Personnel Accounting, was sent to all PEOs, PMs, and organizations down to the level of post, camp, and station, in support of a previous memo Army Contractor Personnel Accounting (S:28 Feb 03) found at <http://cpol.army.mil/library/mobil/mob_053102.html>.  NOTE that the
 G-4 staff have extended this suspense date to 14 MAR 03.The message and memo require that information on contractors who are deployed be input to the CIVTRACKS system (at <http://www.hqda.army.mil/pesw/newsite/pages/CIVTRACKSInstructions.pdf>).  Contracting Officers should ensure that data for their deployed contractors are entered into CIVTRACKS so that theater commanders know whom they are responsible for.  A password is required and is given to the employee by their deployment center (see memo cited above, which also gives a POC for getting access).  The contractor, COR, Logistical Support Element (for contractors who are already overseas) or the PCO may enter the information.  

                        Q.  What about contractors who are not US citizens? 
                A.   They are generally not covered in the SOFA agreements the Department of State has negotiated with the host countries so it is the Theater Commanders' responsibility to determine what services and protections non-US citizens may receive.  (see also the FAQ above).
        The POC for this message is Sharon Wisniewski, sharon.wisniewski@saalt.army.mil, 703-604-7142 or DSN 664-7142
