RIA PWS (8/16/2000)

Information Technology Attachments






ATTACHMENT A

Information Technology Work Order System

Mandatory Work Order Data Elements 

· customer name

· customer office symbol (Directorate level for all RIA and whenever possible)

· customer extension

· reference number (unique work order identifier)

· applicable sub-Contract Line Item Number (sub-CLIN) (e.g., 0010AB)

· brief description of requirement

· corrective action taken 

· date and time of dispatch of request

· status (e.g., resolved at the help desk, forwarded to technical expert for resolution, complete, awaiting Government approval)

· estimated hours (mandatory only for those work orders over 40 hours)

· date and time work request was completed

· total actual hours required to complete work order

· Performing Activity (PA) Point of Contact (POC)

· Additional information based on service category.  For example, the following services shall detail, but not be limited to the data fields identified: 

· Customized Software Development: system acronym (per Technical Exhibit 8, Attachment G)

· Baylor Conference Center:  conference room(s) required, subject of meeting requirement, date and time, duration, and frequency, on-site technical assistance required, room setup (e.g., chairs, tables), equipment (e.g., sound system, projector)

· Mainframe Administration Support Access Control Facility 2 (ACF2 ) Rules: rule change request, reason for rule change, dataset owner name and office symbol, type of access required

· Telecom Switched Services:  Programming pick-up groups, rotary groups, hunt groups, addition of phone lines and numbers, programming of Integrated Services Digital Network (ISDN) circuits, programming analog and digital voice terminals, trunk groups, automatic call directory (ACD), call waiting, class of service and restriction changes, changes to dial plan, alarm circuits, and any other customer requested program changes 
· Forms Management: form number, title, description, justification, specifications, and routing information.
Service Order Information: (required for those requests which can't be resolved with initial contact)
· date and time service order generated
· customer location (to include building, floor, wing, pole [whenever possible])
· short title of request
· priority assigned (in accordance with [IAW] Section C-2 definition for Work Orders Priority 1-5 and Work Order Rework) 
· estimated completion time IAW standards establish for required service
· requested completion date and time - NOTE: The 'requested' completion date and time may be negotiated between the PA and customer.

· service order POC (technical expert responsible for completing the work order)

· date and time initial call was terminated

ATTACHMENT B

LOCAL AREA NETWORK (LAN)

The Rock Island Arsenal consists of 15 miles of Single/Multimode fiber that serves over 70 buildings located on a 20-acre campus.  The ATM backbone includes eight area distribution nodes (ADN) each containing a Cisco System LS-1010 with 3 OC-12 622MB connections distributed in a basic star topology for redundancy.  Each ADN is attached to a Cisco Series 7000/7500 Router with a 155Mb OC-3 connection.  There are approximately 7,000 LAN ports supported.  The UpLink to the user Nodes from the ADN consists of a combination of 155Mb OC-3 connections to Cisco Systems Catalyst 2900 and/or 5000/5500 Series Switched Ethernet Hubs, along with some Hubs connected off of the Cisco 7000/7500 Series Routers with 10MB Shared Ethernet.  Buildings have individual Internet Protocol (IP)/Transmission Control Protocol (TCP/IP) Sequenced Packet Exchange/Internet Packet Exchange (SPX) SubNets supporting each floor and wing.  Desktop users have access to 10/100Mb Ethernet, Shared Ethernet and/or FastEthernet based on their requirements.

Remote access to the Network is accomplished in two ways based on customer location.  Off-post users can dial-in to either a Cisco 5200 Terminal Server, or a Shiva LAN Rover with connection speeds up to 56Kbs.

ATTACHMENT C

PC LAN Server List

Note:  GFE shall only be used on the installation and only for performance of this instant contract.

* Server names prefaced by an asterisk (*) indicate those which are customer-owned and not included as Government Furnished Equipment

NAME
FUNCTION

Microsoft NT Servers


RI_APP_NT1
Domain Controller

RI-APP-NT2
Domain Controller/Web Server

RI-APP-NT3
Netscape Web Server

MARTY-NT2
WINS Server

WWW-1B
WINS Server

MULTI-IT1
Streaming Video

F94-GB
Intrusion Detection System

RIAFTP
FTP Server

RINETMAN
Network Management

ITSNTWEB
Oracle Web Applications

WWWAPP
Oracle Web Applications

WEBHUB
Webhub Software - MSDS/FPS

RI_OPTIKA
Document Imaging Server

RI_SQLSVR
Webserver for Document Imaging

RI-RIA-APPGW
Automated File Transfer and Mainframe Job Submissions

CBTSYS
Computer Based Training

FAXSERVER
Fax Sr. Network Fax Server

RI-RIA-CD1
Network CD Server -IHS and other applications

RI-RIA-CD2
Network CD Server -IHS and other applications

BRODCASTSERVER
CISCO IPTV Server

CONTROLSERVER
CISCO IPTV Server

RI_NT_ARC3
ArcServe Server for Tape Backups

RIMAGE1
CD Duplication/Production

RIMAGE2
CD Duplication/Production

EMH1
Exchange SMTP Gateway

EMH2
Exchange SMTP Gateway

EMH3
Exchange Server - RIA Users

*EMH4
Exchange Server - IOC Users

*EMH5
Exchange Server - IOC Users

*EMH6
Exchange Server - TACOM-RI Users

*EMH7
Exchange Server - TACOM-RI Users

*EMH8
Exchange Server - TACOM-RI Users

*EMH9
Exchange Server - TACOM-RI Users

EMH10
Exchange Server - RIA/Tenant Users

EMH11
Exchange Server - RIA/Tenant Users

EMH12
Exchange Server - Test

*EMH14
Exchange Server - AMXSY Users

EMH15
Exchange Server - Restore

EMH16
Exchange Server - GAL Modify/Fax Sr.

To  be determined
RIA File Server

To  be determined
RIA File Server

To be determined
RIA File Server

To be determined
RIA File Server

To be determined
RIA File Server

To be determined
RIA File Server

To be determined
RIA File Server

To be determined
RIA File Server

LS1
Email List Server

EMAILDC1
EMAIL Domain Controller

EMAILDC2
EMAIL Domain Controller




Novell File Servers


*DPSBO-RI
Print Plant File Server

*DX1
SIORI-CF File Server

*DX2
SIORI-CF File Server

*DX3
SIORI-CF File Server

FSEIS
RIA Special Apps Server

*RI_ACALA_A1
ACALA  Apps File Server

*RI_ACALA_A2
ACALA  Apps File Server

*RI_ACALA_A4
ACALA  Apps File Server

*RI_ACALA_D1
ACALA  Database File Server

*RI_ACALA_F1
ACALA File Server

*RI_ACALA_F11
ACALA File Server

*RI_ACALA_F12
ACALA File Server

*RI_ACALA_F13
ACALA File Server

*RI_ACALA_F2
ACALA File Server

*RI_ACALA_F3
ACALA File Server

*RI_ACALA_F4
ACALA File Server

*RI_ACLAA_F6
ACALA File Server

*RI_ACALA_M1
ACALA  Managewise File Server

*RI_ACALA_P1
ACALA  Print File Server

*RI_AMXEN_F1
AMXEN File Server

*RI_ARDEC_F1
ARDEC File Server

RI_BAK_ARC2
File Server Backup Server

*RI_DBIOC_SYB2
IOC Database File Server

RI_RIA_A1
RIA Apps File Server

RI_RIA_ADMIN
RIA Administration File Server

RI_RIA_CLASS1
RIA Classroom File Server

RI_RIA_F1
RIA File Server

RI_RIA_F2
RIA File Server

RI_RIA_F3
RIA File Server

RI_RIA_F4
RIA File Server

RI_RIA_F5
RIA File Server

RI_RIA_M1
RIA Managewise File Server

RI_SAA_G3T
RIA Mainframe Printing File Server

RI_SAA_G4A
RIA Mainframe Printing File Server

RI_SAA_G4B
RIA Mainframe Printing File Server

*RI_SBCCOM_F1
SBCCOM File Server

RI_TST41_NOV1
RIA Testing File Server

RI_TT103
Novell Time Sync File Server

RI208_1E1
RIA File Server

RI210_2E1
RIA File Server

RI211_3M2
RIA File Server

ATTACHMENT D

Help Desk Software Supported

Note:  GFS shall only be used only for performance of this instant contract.

Title/Version
Description of Software

ACROREAD
Adobe Acrobat Reader

ControlD/PC
Mainframe document viewing/management

DAD
Defense Acquisition Deskbook

DPAS
DPAS client software

FEDLOG
CD Application

FFLOW21
Forms filling

FTP Voyager
FTP software

HDSS
Help Desk Service System

HFW
Help Desk Experts Automation Tool (HEAT) for Windows

HP JetAdmin
HP printer and print server management tool

IHS
Information Handling System CD Libraries

Internal Explorer
Microsoft Internet Explorer 5

Microsoft FrontPage 98
Web Development Software

Microsoft Office
Microsoft Office 97 Suite

Microsoft Outlook
E-mail/Calendar/Task Manager

Microsoft Project Manager
Project Management

NETTERM
Telnet emulation software

Norton AntiVirus
Antivirus Software PCs and Novell Servers

Novell Client32
Various Novell Clients for Windows

PKZIP
DOS Pkzip

QWS 3270 Plus
TN3270 Emulation Software

Visualdb
Visual dBase

Win95/Win98
PC Operating System

Extra
TN 3270 Emulation Software

DMS
Defense Messaging System

DNS
Domain Name Server

CBT
Computer Based Training 

Library Reader
Software Used to Read Pubs, CD-ROM, or Web

LSR 
Local Service Request

Telecomm
No Description Provided

RealPlayer G2
Software Enabling Multi-Media File Playback

TSACS
Terminal Server Access Controller System

Voice Mail
Telephone Messaging Software

ATTACHMENT E

Equipment Maintenance

Group A

Automated Data Processing Equipment
Hewlett Packard HPC 1645A Analyzers

Control Units

Kybe Deg Degausers

Digitizers

Disk Drives

Kybe DP30 Disk Pack Cleaners

Graphics Equipment

Ink Jet Printers

Laser Printers

Hewlett Packard 5302A Measuring Systems

Microbuffers

Microcomputers

Apple M0120 Numeric Keypads

Optical Scanners

Plotters

Wyse Topaz Power Conditioners

Portable Terminals

Printers

Hewlett Packard HPC 9830A Programmable Calculators

Punch Card Machines

Tektronix 1640 Sheet Feeders

Talking Terminals

Kybe SLT803 Tape Cleaners

Tape Drives

Terminals

Tektronix 4100-1 Terminal Tables

Workstations

Group B

Communications Equipment

Fyr-Fyter Co., Inc. A9ST75 Amplifiers

Motorola TDE 6390 Antennas

Base Stations

Electronic Blackboard Systems

Tandy Corp. NAVAHO CB Base Units

Cellular Telephones

Fibronics International K200 Communication Units

Encryption Devices

Facsimile Terminals

Intercoms

Interface Devices

Perma Power Electronics

Motorola N1248 Mobile Consoles

FAI Industries, Inc. 700 Weather Monitors

Pagers

Paging Systems

Telescript, Inc., President Prompting Services

Public Address Systems

AT&T Technologies 31221 Quoram Connection Units

AT&T Technologies 31061 Quoram Control Units

AT&T Technologies 31141 Quoram Loud Speakers

AT&T Technologies 3127-001 Quoram Microphones

AT&T Technologies 3125-010 Quoram Telephone Sets

Radio Chargers

Radio Control Units

Mobile Radios

Regency Electronics, Inc. MT15S Marine Radios

Portable Radios

Motorola PN 01-A0357A57 Radio Power Supplies

Radio Repeaters

Radio Receivers

Scanners

Advanced Performance Technology 0X008278 Security Systems

Telecommunications Devices for Deaf

Teleconferencing Systems

Telephone Answering Machines 

AT&T Technologies 83TU Teletypes

Motorola JAG709 Transmitters

Zenith 2400 Baud Modems, Bell 103/212A Compatible

Group C

Word Processing Equipment

Word Processing Equipment

Group D

Audio Visual Equipment
16mm Cameras

16mm Film Projectors

35mm Slide Printers

35mm Slide Projectors

35mm Slide Projector Dissolve Controls

Audio Amplifiers

Audio Cassette Recorders

Audio Graphic Equalizers

Audio Mixers

Audio Signal Processors

Audio Teleconference Systems

Camcorders

Camera Flash, Slave Units

Camera Lenses

Demagnetizers

Film Splicers/Viewers

Film Strip Projectors

Lectern with Built in Sound

Microphones

Still Cameras, 35mm

Still Cameras, ID

Still Cameras, Instant

Still Cameras, Large Format

Studio Lights

Monitors/Televisions

Opaque Projectors

Overhead Projectors

PA Systems

Phonographs

Radio Receivers, Stereo

Speakers

TV/VCRs Combo

VCRs, ½” VHS

VCRs, ¾” 

Video Amplifiers

Video Cameras

Video Camera Pan/Tilt Devices

Video Camera Power Units

Video Character Generators

Video Decoders for Hearing Impaired

Video Edit Controllers/Encoders/Converters

Video Switchers

Video Graphic Digitizers
ATTACHMENT F

Information Technology Loan Library Inventory

Note:  GFE shall only be used on the installation and only for performance of this instant contract.

NOMENCLATURE
STOCK NUMBER
SERIAL NUMBER
Quantity

Toshiba 133 MHz Pentium multi-media notebook, with Windows 95/98, Office 97 Professional and dial up networking
701000X969430, 61802720CDT, 61802720CDT, 61802720CDT
6623618, 8643651, 8643614, 8643534
4

Dell 233 MHz Pentium multi-media notebook computer, with Windows 95/98, Office Professional 97 and dial up networking
1GE11PPL
Z23Q8
1

Dell 366 MHz Pentium II multi-media notebook computers, with Windows 95/98, Office Professional 97, and dial up networking
1GE11PPL
WGS9R, WGS9T, WGSPV, WGSPX, WGS9V
5

NEC Project with sound - 800 x 600 natural resolution - 1024 x 768 compressed
62803MT600
633100106
1

InFocus projector with sound - 1024 x 768 natural resolution
0MUS0PROLITE720
4GG196788
1

1 Kodak digital zoom camera
19139DC120
EKB74001157
1

2 automobile/airplane power adapters for notebook PCs
MODEL DE2035A
NONE
2

SOFTWARE




Formflow Developer Package ver 2.22
NONE
3400-10017-1
1

Norton Utilities version 6.0
NONE
07002-15200-11207-62373
1

Laplink version 3.0
NONE
330356
1

ATTACHMENT G - Automated Information Systems 

Note:  GFS shall be used only for performance of this instant contract.



SIA
Title
Brief Description
Language
File Structures
Platform
Applications
Files or Tables
Lines of Code
* Maint Level
** Modification & Devlopment Work Orders











Lg
Med
Sml

A360
ACALA A360 APPRAISAL SYSTEM
ACALA peer/customer input appraisal system
Visual Dbase 5.5, Visual Basic 4.0
17 Dbase files
Client/Server
38
29
83590
1


4

AAOA
ARMY ACQUISITION OBJECTIVE
Reformat AAO data from LOGSA for item managers
COBOL, DELPHI, DMR
ISAM, MICROSOFT ACCESS
TIER I, TIER II, Client/Server
2
13
1525
1




ADPA
PC-To-MAINFRAME
AUTODIN, Splaser, Submit
Delphi
Text
Client/Server
3
6
2000
1
1

1

ADPS
YEAR 2000
Tracks Y2K compliance status for TACOM-RI
Delphi
Oracle, Access
Client/Server
14
23
3899
1




ADS
AUTO DIST OF ADP OUTPUTS
Tracks distribution of mainframe output products
CICS, COBOL, TSO
VSAM, Sequential, GDG
TIER I
5
32
17071
1


2

AEPS
ARMY ELECTRONIC PROD SPT SYS
Enable Web Requisitioning from the field
COBOL, DMR, DELPHI, CDMR
CICS, VSAM, PHYS SEQ, ISAM, QUEUES, ORACLE
TIER I, Client/Server
4
12
3017
1


2

AIPS
ARTIS/AIPS DOCUMENTATION DB
Documentation of ARTIS queries
COBOL, S2K
database
TIER I
2

32000
2




ALAM
ALAM
Any work pertaining to ALAM project
COBOL,M204
DMRS, M204 DB, SEQ FILES
TIER I, WEB
30
108
32332
2


30

APMRS
ACALA POST-AWARD MANAGEMENT REPORTING SYSTEM
Awarded contracts tracking/reporting system
COBOL, DEVELOPER 2000, ORACLE, PRO*C, UNIX SHELL
ORACLE DATABASE, TEXT FILES
Client/Server, TIER I, TIER II
45
13
256486
2


14

APMS
ACALA PROCUREMENT MANAGEMENT SYSTEM
ALT tracking/reporting system
COBOL, DELPHI, ORACLE, PRO*C, UNIX SHELL
SEQ FILES, TEXT FILES, ORACLE DATABASE
Client/Server, TIER I,TIER II
1
29
17932
2


6

APOG
APPLICATION OWNERS GUIDE
Keeps record of CCSS and unique run on mainframe
COBOL, CICS
CICS VSAM, PHYS SEQ.
TIER I
2
3
6172
1


1

APPL
ACALA PLANNED PROCUREMENT ELECTRONIC LIST
Planned procurement tracking/reporting system
COBOL, DEVELOPER 2000, ORACLE, PRO*C
DATABASE
Client/Server, TIER I,TIER II
17
2
100924
1


1

ARTS
ARTIS INTERACTIVE SYSTEM
Stored ARTIS queries
SQL like
DMR files
TIER I
3500
150
87500
1




ASSC
ASSC
IO Automated Self Service Supply Center
Informix
Informix DB, Text
TIER II
1
229
811
1




ATAP
ATAAPS BRIDGING
Tandem to mainframe bridging to ATAAPS (RIA Shop)
COBOL
Sequential files
TIER I, TIER II
1
30
6500
1




AUTO
AUTODIN/SEES
Routes incoming & outgoing CCSS transactions
ASSEMBLER, COBOL
SEQ FILES, CDMRS, DMRS
TIER I
6
40
3663
1


8

BOPS
PW WORK MANAGEMENT SYSTEM
Tracks all Arsenal maintenance for Public Works Directorate
MS ACCESS, SQL
ACCESS DATABASE, TABLES, FORMS, REPORTS
Client/Server, TIER III
1
140
0
2

1


CAPP
COMPUTER AIDED PROCESS PLANNING
CAPP TO MAINFRAME INTERFACE
C, COBOL
Sequential and VSAM files
TIER I,TIER II
2
8
2991
1




CASL
COMPETITION ADVOCATE SHOPPING LIST
Report - NSN, unit price, quantity, annual cost
DEVELOPER 2000, ORACLE, UNIX SHELL
SEQ FILES, ORACLE DATABASE
Client/Server, TIER I,TIER II
12
8
9721
1


1

CATD
CATALOGING
One NSN & related data for a single supply item
CICS, COBOL
SEQ FILES, VSAM
TIER I
54
54
43915
1


2

CCOF
CAWCF CUSTOMER ORDER FILE
Conventional Ammunition Working Capital Fund Customer Order File
CICS, COBOL, PLEX
S2K, VSAM, QSAM, DMR, CDMR
TIER I
40
788
67563
1


6

CHEM
TRANSFER ACALA CHEMICAL ITEMS
Support for chemical item move to SCBDCOM
COBOL, CICS, CDMR
CICS VSAM, PHYS SEQ, ISAM,QUEUES
TIER I, TIER II, Client/Server
40
230
38803
2


3

CITE
DIRECT CITE MIPR
Database for screen entry of PRON/Options
CICS, COBOL
VSAM, SEQ FILES
TIER I
12
25
6108
1


2

CMDR
Skill Levels Database
Contains each employee's individual levels for skills that are pertinent to RIA Directorates, Divisions and Teams
VBA (Access)
Access Database
Client/Server
3
22
2887
1


1

COCS
CUSTOMER ORDER CONTROL SYSTEM
Tracks Rock Island Arsenal Job Orders
Access 97
Database
Client/Server
4
11
89
1


1

CONT
CONTRACTOR HISTORY
Develops a history of a contractor's past performance in quality assurance
COBOL, CICS, DMR
ISAM, VSAM, S2K, ISAM, PHY.SEQ
TIER I
8
10
8651
1




CORP
CORPORATE ESTIMATING SYSTEM
ENTERPRISE COST ESTIMATING SYSTEM
FORMFLOW, SQL
database
Client/Server
1
143
2160
2


1

CSAC
ITHELP
IT Help System
Delphi
Access DB
Client/Server
1
2
1155
3




CSAL
CUSTOM SURVEY ACQUISITION AND LOGISTICS TEAM
Customer Survey Feedback Results
MS ACCESS, SQL
ACCESS DATABASE, TABLES, FORMS, REPORTS
Client/Server, TIER III
1
2
113
1




CSAP
Contacts database for SIORI-AP
Access program to track contact information for business development.
Access
Access
Client/Server
1
15
2655
1


1

CSEO
CUSTOM SUPPORT EEO
Customer's Satisfaction Database, Referral and American Heritage
MS ACCESS, SQL
ACCESS DATABASE, TABLES, FORMS, REPORTS
Client/Server, TIER III
3
28
977
1


2

CSQA
Oil testing & analysis for SIORI-SE
Access program to generate oil analysis lab results
Access
Access
TIER III
1
6
1024
1


1

CSSE
ExOrder Program
Access program to create/access exorder data
Access
Access
Client/Server
1
5
4725
1




D350
DD350 SYS
DD350 tracking/reporting system
DELPHI, ORACLE, PRO*C, UNIX SHELL, COBOL
VSAM, SEQ FILES, ORACLE DATABASE, TEXT FILES
Client/Server, TIER I,TIER II
1
5
6444
1


1

DDCS
DD2046 COLLECTION SYSTEM
IO Description of Job Requirements/Methods & Time/Operation
Access 97, HTML, VB & VBScript
Access DB
TIER II, WEB
17
1
1041
1

1


DELM
DATA ELE MGMT ACCT RPT DELMARS
Captures disbursement and collection data for SOMARDS
COBOL, PLEX
QSAM, VSAM, S2K
TIER I
5
140
10738
1




DSDC
DODSASP/SDS DATA COLLECTION
Small Arms Report Program
Unix Shell
Text
TIER II
1
2
290
1




DSFC
DISTRIBUTED SHOP FLOOR CONTROL
Handles the labor and WIP/mat. Functions for AO
COBOL, SCOBOL, TAL, C, TACL SCRIPTS, SQL SCRIPTS
ENSCRIBE, NONSTOP SQL
TIER II
346
110
625188
3

1
18

EDVD
DIRECT VENDOR DELIVERY - ELECTRONIC
Automate customer requisition process into delivery order
CICS, COBOL, DMR, CDMR
ISAM, VSAM, S2K, ISAM, PHY.SEQ, QUEUES
TIER I
3
5
4100
1


1

EEO
Equal Employment Opportunity Office (EEO) Data
Employee sex, race, job series and grade information
Visual Basic
Database, Text
Client/Server
1
25
8758
1

1


EGL
WEAPON SYSTEM STUDY (EAGLE)
Change budget stratification data into database management reports
COBOL, DMR
PHY. SEQ, ISAM
TIER I
8
36
10100
1


1

EXC
EXCESS
Processing and reporting of excess materials
COBOL
PHY. SEQ.
TIER I
15
51
23226
1


3

FINA
CCSS FINANCIAL & BRIDGES
DBOF & Conventional Ammunition Working Capital Fund
COBOL, CICS, PLEX
S2K, VSAM, QSAM, DMR, CDMR
TIER I
9
60
3725
2




FRET
FIELDING REQUIREMENTS
Processing of fielding requirements by Total Package Fielding manager
CICS, COBOL, DMR, CDMR
PHY. SEQ, ISAM, VSAM, ISAM, QUEUES
TIER I
17
29
14901
1


3

GADB
GOVERNMENT ACCOUNTING DB
ACALA  Financial applications
COBOL, PLEX
S2K, QSAM.
TIER I
2
5
5000
1

1


GSRS
SDS LOGMARS GEN SUP RCPT STO
IOS DS LOGMARS
Unix Shell, C
Text
TIER II
35
2
10000
1




HART
HEART/CCSS
Process dealing with the main CCSS distribution application
CICS, COBOL, CDMR, DELPHI
PHY. SEQ, QUEUES, DELPHI
TIER I, TIER III, Client/Server
2
2
5100
1




HDSS
HELP DESK SERVICE SYSTEM
Automates and Centralizes TIER III Equipment Repair Calls
Delphi
Oracle DB
Client/Server
31
16
9600
2




HEAT
HELPDESK EXPERT AUTOMATION TOOL
Help Desk work request tracking system/ Problem resolution database
HEAT (COTS), Oracle
DATABASE
Client/Server, TIER I,TIER II
1
71
0
1




IBIS
IEA SUPPORT FOR IBIS SYSTEM
Support for the IBEA functionals
COBOL, DMR
ISAM, PHY.SEQ.
TIER I, TIER 2
4
108
8208
1


1

IES
INSPECTION EQUIPMENT SYS
Tracks inspection, measuring and test equipment
COBOL
VSAM, SEQUENTIAL
TIER I
35
110
25956
2


1

ILCF
INTERNATIONAL LOGISTICS
Support requirements of spare/repair parts for foreign customers
CICS, COBOL, DELPHI
VSAM, SEQ FILES
TIER I,TIER II
145
145
30542
1


3

IMM
INSTALLATION MASS MAIL
Mailing List Process System
Cobol
database
TIER I
1
1
6711
1




INV
INVENTORY
Generates transactions for materiel management
COBOL, CICS, DMR, CDMR
PHY.SEQ., QUEUES, VSAM, ISAM
TIER I
23
192
44568
2

2
9

ITFS
BAYLOR/VENUS UPDATES
Allows scheduling of conference centers and post to Web
Visual dBase 5.5, HTML, FTP Voyager
Database, Text
Client/Server
3
41
2758
1


1

ITMG
MANAGEMENT VIEWERS
Viewers containing IT management data
Visual Basic
Text
Client/Server
5
5
5475
1


2

ITWL
IT WORKLOADING SYSTEM
Tracks labor hours for IT
COBOL, VBA
Sequential, GDG, text, Access 97
TIER I, Client/Server
3
49
1170
1

1


KEYP
KEYPLUS
Keyplus support for 3 Keyplus regions
Proprietary software
database
TIER I
2
1540
0
1




LOGP
LOGISTICS PLANNING
Planning for applying assets to requirements
COBOL,DMR
ISAM
TIER I
13
81
9500
1




LPBM
ORM3/DAAS
Interfacing Systems with DAAS and ORM3
Shellscript, Cobol
Text
TIER II
1
10
1500
1




LSR
 Local Service Request
Local Service Request for Telephone Service
Shellscript, Informix
Informix DB
TIER II
1
130
25764
1




MACP
MANUFACTURING PLANNING AND CONTROL
Manufacturing material and planning system
COBOL, CICS, COBOL2
database, VSAM, sequential
TIER I
8
164
1500000
3


8

MAD
MTRL ACQ & DELIVERY FILE
PWD information database is stored
CICS, COBOL, PRO*C
DMRS, SEQ FILES, ORACLE DATABASE
TIER I,TIER II
13
23
58378
1


3

MCS
MFG COST SYSTEM
Manufacturing material and planning system cost system
COBOL
sequential, database, VSAM
TIER I
1
57
34603
3


1

MDMS
MAINT DATA MANAGEMENT SYSTEM
Identify maintenance program & budget requirement/forecast data
COBOL
S2K, PHY. SEQ.
TIER I
2
3
2036
1




MMF
MILSCAP MASTER FILE
Contract info & shipment/performance on contracts
COBOL
DMRS, SEQ FILES
TIER I
11
25
6309
1


5

MMS
MACHINE MAINT SYSTEM
Does Preventive Maintenance scheduling and work order tracking
COBOL, SCOBOL, TACL SCRIPTS, ENFORM SCRIPTS
ENSCRIBE
TIER II
112
34
157987
1

1


MOB
MOBILIZATION
Planing for activating support in various situations
COBOL
PHY SEQ
TIER I
1
1
5000
1


1

MROT
MATL RELEASE ORDER TRACKING
IO Informix Tracking System
Informix
Informix DB
TIER II
6
12
2100
1




MSS
MASTER SCHEDULING SYSTEM
Analyzes capacity of machinery and manpower
C++
ORACLE
Client/Server
121
4
25964
2




MUCC
MUSEUM CARD CATALOG SYSTEM
Tracks items in RIA museum's library
Visual dBase 5.5
database
TIER III
3
3
3163
1




NMR
NONCONFORMING MATERIAL REPORTING
Formflow application for reporting nonconforming material
FORMFLOW
ORACLE
Client/Server
34
34
2148
1


2

OBLG
OBLIGATION DATABASE
Tracks Contract Obligations
COBOL, ORACLE, PRO*C, DEVELOPER 2000
SEQ FILES, TEXT FILES, ORACLE DATABASE
TIER I,TIER II,TIER III
1
11
11578
1




OCDM
OVERHAUL CONSUMPTION DATA MA
Supports parts explosion/overhaul consumption file
COBOL, DMR
ISAM, PHY.SEQ.
TIER I
2
14
2109
1




OP2
On-line Output Products Process
On-line Output Products Viewing
COBOL, Proprietary Software
VSAM, sequential
TIER I, Client/Server
2
5100
2000
1
1



PADD
PROC AUTO DATA & DOC SYS
Generates contractual documents
COBOL, PL/SQL, HTML, DEVELOPER 2000, UNIX SHELL, DELPHI
SEQ FILES, TEXT FILES, ORACLE DATABASE
TIER I, TIER II,TIER III
1
225
1067
2


1

PAM
PROC AUTO MANP UTIL & PROJ SYS
Completed actions/hours earned based on standards
COBOL, CICS
SEQ FILES
TIER I
3
19
0
1




PASS
PROC AGIING & STAGING SYS
Tracks PWD audit trail of procurement actions
COBOL, PRO*C, ORACLE, DEVELOPER 2000, UNIX SHELL
DMRS, ORACLE DATABASE, TEXT FILES
TIER I,TIER II,TIER III, Client/Server
51
40
47573
1


9

PCI
PROC CONTRACTOR IDENT FILE
Names/addresses of Government contractors by assigned FSCM
COBOL
SEQ FILES
TIER I
2
3
630
1




PHR
PROC HIS RECORD FILE
Programs to obtain information/statistics by the contractor
CICS, COBOL
SEQ FILES, VSAM
TIER I
1
10
10414
1


1

PIR
PROJECT INDEX REGISTER
Tracks index numbers for all mainframe systems
COBOL
VSAM
TIER I
1
5
11200
1




POST
POST AWARD SYSTEM
Reports generated on contract management functions
COBOL
DMR, SEQ FILES
TIER I
4
4
1198
1


1

PPBO
DOD HIGH $ SPARE PARTS BREAK
Procurement/production spare parts breakout reports
COBOL
DMR, SEQ FILES
TIER I
1
1
173
1




PPRC
PLANNED PROCUREMENT
Budget strat extract to support acquisition planning
COBOL, DMR
ISAM, PHY.SEQ.
TIER I, TIER II, CLIENT SERVER
1
5
1256
1




PRIC
PRICING SYSTEM
Extract NSN master data record data to support annual price update
COBOL, DMR
ISAM, PHY.SEQ.
TIER I
1
10
1944
1


1

PROV
PROVISIONING
Central Repository for Tech Data related to end item
CICS, COBOL, DMR
ISAM
TIER I
21
155
18876
2


3

PUF
PROC UNIQUE FILE
Names/addresses of PROC-PT's and BUYER-CD's
COBOL
DMRS, SEQ FILES
TIER I
1
3
144
1


1

PWD
PROCUREMT WORK DIRECTIVE S
Authorizing document for procurement actions
ASSEMBLER, CICS, COBOL, DELPHI, PRO*C
DMRS, SEQ FILES, ORACLE DATABASE
TIER I,TIER II, Client/Server
86
65
27840
1


20

QCST
QUALITY COST REPORTING
Inspection reporting system
COBOL, SCOBOL
ENSCRIBE, NONSTOP SQL
TIER II
11
3
8237
1




QUAA
QUAL ASSUR ARSENAL OPERS
Summarizes in reports the inspection reporting
COBOL, ENFORM, SQL SCRIPTS, TACL SCRIPTS
ENSCRIBE, NONSTOP SQL
TIER II
14
11
6914
1




R360
RIA Automated Performance Appraisal System
RIA Peer/Customer input appraisal system
Visual Basic 6.0, ColdFusion 4.0, SQL
12 Oracle Tables
Client/Server, Web
45
12
33521
3


1

RAA
REVIEW AND ANALYSIS
Review & Analysis Charts for TACOM-RI Billings
COBOL, M204, DMR, CDMR, VB,   J AVA SCRIPT, VB SCRIPT, ACTIVE SERVER PAGES, HTML.ACTIVEX
PHY.SEQ.
TIER I,CLIENT SERVER,WEB
4
39
32462
1

3
2

RAD
RIA RADIOISOTOPE ANALYSIS AND LABORATORY PROGRAM
RadioIsotope Lab Testing tracking system
MICROSOFT ACCESS97
DATABASE
Client/Server, TIER III
40
13
61320
1

1
2

RFS
REQUEST FORMS SYSTEM
Obtaining Technical Data Packages and Bidder Mailing Lists
DELPHI, ORACLE, UNIX SHELL
ORACLE DATABASE, TEXT FILES
Client/Server, TIER II
1
2
1026
1




RPTG
RM REPORT GATHERING SYSTEM
Accumulates and archives SIFS reports
COBOL
Sequential, GDG, text
TIER I, TIER II
6
101
648
2




RQN
REQUISITION PROCESSING
Processes that deal with requisition processing
COBOL, M204, DMR, CDMR, VB, XLS
PHY. SEQ.,VSAM, ISAM, QUEUES
TIER I,CLIENT SERVER
32
69
134396
3

3
37

RRR
RECURRING REPORTS
Recurring output product PCNs & distribution tracking
COBOL
Database
TIER I
1
2
19923
1




S735
Automated Turn-In Form
Allows electronic completion of turn-in form
Intelligent Forms Language
none
Client/Server
1
0
1057
1




SA3
SA3 (M204)
Foreign cust sales, rqmts, supply, shipments info
M204 DATABASE
DMR, SEQ FILES, M204 DATABASE
TIER I
1
1
2994
1




SABL
STANDARD AUTOMATIC BIDDERS LIST
Produces SABL lists/labels/reports upon request
COBOL
DMR, SEQ FILES
TIER I
3
3
626
1


2

SAM
SA MODEL
Security Assistance Model
Delphi
Oracle DB
Client/Server
3
30
21034
1

1


SCS
SUPPLY CONTROL STUDIES
Performs Wholesale Management
COBOL, CICS, DMR
ISAM, S2K, CICS VSAM
TIER I
6
36
5891
1


1

SDSR
STANDARD DEPOT SYS - RIA BRIDGES
IO Standard System Bridges
Informix, Unix Shell, Cobol
Informix DB, Text
TIER II
8
4084
90920
1




SOMA
SOMARDS & BRIDGES
Standard Operations Maintennce Army Research & Development System
COBOL, PLEX
S2K, VSAM, QSAM, DMR, CDMR
TIER I
125
2050
179268
3


46

SPR
SPECIAL PROGRAM REQUEST
Supports special programmed requirements processes
COBOL
DMR, SEQ, QUEUES
TIER I
6
1
2743
1


1

SRCS
STADARD REJECT CONTROL SYSTEM
Repository for standard system rejects
COBOL
SEQ
TIER I
2
1
211
1




SRD1
STANFINS REDESIGN SYSTEM 1
Military pay & handle disbursements
COBOL
QSAM, CDMR
TIER I
7
35
1540
3


3

SRS
SOLICITATION REQUEST SYSTEM
Request technical data and print labels
DEVELOPER 2000, DELPHI
ORACLE DATABASE
Client/Server
26
22
27347
2




STRT
BUDGET STRATIFICATION
Creates action finder data for HQ AMC
CICS, COBOL, M204,DMR
ISAM, CICS VSAM, PHY. SEQ.
TIER I, TIER II, Client/Server
12
95
7882
2


2

STS
SPECIAL TOOLING SYSTEM
Maintains inventory of tools, jigs and fixtures
COBOL, DELPHI
VSAM, SEQUENTIAL
TIER I, TIER III
30
71
17500
2




TAMS
TOOL & MATL MGMT SYS
TAMS manages tool inventory
COBOL, SCOBOL, C, TACL SCRIPTS, SQL SCRIPTS
ENSCRIBE, NONSTOP SQL
TIER II
100
29
269933
1


7

TOOL
TOOLSET/BILI SYSTEM
Supports tool set and basic item issue operation
COBOL, CICS, DMR, CDMR
ISAM, QUEUES, PHY.SEQ.,VSAM
TIER I
12
74
142187
1


5

TRND
PERSONNEL-TRAINING AND DEVELOPMENT
Allocate/assign employees to classes, generate DD1556
COBOL
Database, VSAM
TIER I
2
2
64850
1




TRQS
TOOLSET REQUISITIONING SYSTEM
IO Intergrated Toolset System
Informix
Informix DB
TIER II
10
408
147296
2


8

TSS
TASKER SUSPENSE SYSTEM
Tasker suspense tracking system
MICROSOFT Access97
DATABASE
TIER III
21
13
18300
1


2

VEMS
VALUE ENGINEERING MGMT SYS
Stores savings information for both Government and contractors on projects
Developer 2000
ORACLE
WEB
50
26
16458
1

1


VOL
VOLUNTEER DATABASE
Volunteer
Delphi
Oracle DB
Client/Server
1
16
4593
1




WAR1
WAR RESERVES
IO War Reserve Projects
Informix, C, Unix Shell, Cobol
Informix, Text
TIER II
11
2673
132000
1


1

WBFP
FORMS AND PUBS
Upload/download form and publication via internet
Front Page, HTML, FTP Voyager
Text
Client/Server, Web
1
46
1613
1




WRAC
WKLD REP & CNTL SYS
Tracks hours charged against system change requests
COBOL, Visual Basic
Database, Text
TIER I, Client/Server
2
3
22385
1




WRAP
WAR RESERVES
Computes Army sustainment requirements & consolicates/posts Army ASL
COBOL
DMR, SEQ FILES
TIER I
3
3
3161
1


1

*  Maintenance Levels:



1 = less than 50 actions



2 = between 50 and 90 actions



3 = greater than 90 actions

**  Modification and Development Work Orders:  Categorized according to industry guidelines

ATTACHMENT H

Installation Software Development Standards

Software Development Methodologies:  

· Integrated Definition for Function (IDEF) Modeling 

· Joint Application Development (JAD)

· Software Prototyping

· Structured Walkthroughs

Software Development Tools:


Tier I
Tier II
Tier III
Client/Server
Web

Database Management Systems
M204

Oracle
Oracle
Microsoft Access


Access

Oracle
Access 

Oracle

Programming Languages and Tools
COBOL

COBOL II

CICS

JCL

CONTROL-D

Document Direct

View Direct

Pro*COBOL
Pro*C

C (for host-based)
Microsoft Office Suite

Visual Basic

Delphi
Visual Basic

Delphi

Developer 2000
FrontPage 2000

ColdFusion

Developer 2000

Software Development Documentation: 

Database documentation.  Database documentation shall include graphic representation of physical database objects and their interrelationships to include, but not limited to Entity Relationship Diagrams (ERD).  

Computer Operation Manual (OM): For ease of reference, implementing instructions are provided below:

a.  SECTION 1.  GENERAL.


b.  1.1 Purpose of the Computer Operation Manual.  Satisfy the requirements of this paragraph with the following statement:  “The objective of this Computer Operation Manual for (ADS [Automated Data System] title and acronym) with assigned system identification code of (SIC [System Identifier Code]) is to provide computer operations personnel with a detailed operational description of the system and the associated environment with which they will be concerned during the performance of their duties.”


c.  1.2 Project References.  Satisfy the requirements of this paragraph by developing a tabulation as indicated below.

Document Identifier
Document Title
Source
Security Classification
Privacy Act

List the document identifiers of the documentation required for the target audience to operate this ADS.  List in alphanumeric sequence
Provide the title of the related document
Provide the documentation source
Record the security classification by selecting one of the following:  “TS”, “SECRET”, “CONF”, or “UNCLAS”
Record “Yes”

Or 

“No”


d.  1.3 Terms and Abbreviations.  This paragraph will provide a listing or reference to a figure of those unique terms, acronyms and abbreviations that are applicable to the ADS and the ADSM (Automated Data System Manual) being documented.  If there are more than 50 total terms, acronyms and abbreviations, they will be presented as two figures:  “Terms,” and “Abbreviations and acronyms,” and referenced from this paragraph.  If the total does not exceed 50, they will be presented in subparagraphs entitled “1.3.1 Terms,” and 1.3.2 “Abbreviations and Acronyms.”  The tabular presentation of “Terms” is as follows:

Terms
Explanation

List terms in alphanumeric sequence
Provide appropriate explanation of terms

The tabular presentation of “Abbreviations and Acronyms” is as follows:

Abbreviations and Acronyms


Word or Phrase

List abbreviations and acronyms in

               Provide appropriate word or phrase

alphanumeric sequence

e. SECTION 2.  SYSTEM OVERVIEW

f.  2.1  System Application.  The narrative description shall not exceed two typewritten pages.  It shall describe the purpose and use of the ADS in suitable terms for DPA (Data Processing Activity) Management.


g.  2.2  System Organization.  This paragraph must contain a reference to a single Logic Chart.  This document will include the following information:  date prepared; appropriate identification code; and descriptive title.  If this system interfaces with other systems or subsystems, the first page of this figure will contain a chart which depicts the relationships.  In this chart each system/subsystem will be shown by a single symbol.  Subsequent Logic Charts will depict sets of runs or individual runs for the system being documented grouped by periods of time cycles – i.e., daily, weekly, as required, etc.  Maintaining good flowcharting techniques, show all runs for a given cycle on the minimum number of charts.  Different time cycles will not be combined on a single chart.  Identify the time cycle depicted on each chart.  Depict each run with a process block symbol.  Record the Run ID in the process block symbol.  Each input or output external to the ADS being documented will be depicted with source of inputs and disposition of outputs.


h.  2.3  Program Inventory.  A completed tabulation in the following format will satisfy the requirements of this paragraph.

Program ID
Program Name
Security Class
Privacy Act

List each Program ID in alphanumeric sequence
Record the program name
Record the security classification by selecting one of the following:  “TS”, “SECRET”, “CONF”, or “UNCLAS
Record “Yes”

Or

“No”

If an automated means is available to provide all or most of the above information, it may be used.  If used, develop a subparagraph entitled “2.3.1 Control Input for Program Inventory.”  It will contain a listing of the required control inputs.  If necessary, another subparagraph entitled “2.3.2 Additional Information” may be developed to augment the automated information.


i.  2.4  File Inventory.  The file inventory will contain all of the applicable files used in the ADS provided the file is assigned a retention either in time, date, or event.  Files without such a retention will not be listed.  A completed tabulation in the format show below will satisfy the requirements of this paragraph.

File ID
File Name
Media
File Size
Security Class
Privacy

Act
COOP Required

List in alphanumeric sequence each File ID
Record the file name 
Record one of the following “Tape”, “Disk” or “Card”
Record the file size in terms of number of physical devices or percentage thereof.  For card files, record number of cards
Record the security classification by selecting one of the following:  “TS”, “SECRET”, “CONF”, or “UNCLAS
Record “Yes” 

Or 

“No”


Record “Yes” 

Or 

“No”



If an automated means is available to provide all or most of the above information, it may be used.  If used, develop a subparagraph entitled, “2.4.1 Control Input for File Inventory.”  It will contain a listing of the required control inputs.  If necessary, another subparagraph entitled “2.4.2 Additional Information” may be developed to augment the automated information.


j.  2.5  Processing Overview.  The requirement of this paragraph is satisfied by completing a Cycle Summary document for each cycle.  This document will include the following information:  date prepared; cycle identification code; descriptive title; and an adequate amount of detail to describe the cycle.  Sequence tables alphanumerically by cycle ID.  This paragraph shall only make reference to a figure.  


k.  2.6  Security.  This paragraph shall be used to provide general or summary information on the security and privacy considerations, or it may reference the location where detailed information is provided.  If no ADS component or data has security or privacy considerations, this paragraph is completed by recording a simple sentence so stating.  Otherwise, in subparagraphs “2.6.1 Program,” “2.6.2 File,” and “2.6.3 Data” provide summary statements such as “The highest classification of any (program/file/data) is (security classification),” and any similar statements concerning privacy.  Paragraphs 2.6.1 and 2.6.2 should also provide references to the information called for in paragraphs “2.3 Program Inventory” and “2.4 File Inventory” respectively.

l.  SECTION 3.  DESCRIPTION OF RUNS

m.  3.1  Run Inventory.  Provide in a figure a very brief summary of the purpose of each run followed by the following completed tabulation.

Run ID
Program ID

List each Run ID in alphanumeric sequence
Record for each Run ID the programs (using Program ID) used in the associated run


n.    3.2  Phasing.  Record in this paragraph any preparatory processing requirements or limitations associated with the runs.


o.    3.3  Run Description (Identify).  Record Run ID as part of the paragraph title.  Each paragraph 3.3 through 3.n will consist of only the paragraph heading, the run identifier and reference to a figure.  Each figure shall begin with an index and it shall start at the top of a right hand page.  Each run will be constructed as a single different figure.  An example of the paragraph entry for a run numbered “123” within a system identified as “AAA” is:  “3.3 Run Description for AAA123.  See figure 3.3-1.”

An index will be constructed as follows:

RUN (Identify)

INDEX for FIGURE (Figure Number)

Name
Page No.

3.3.1. Control Inputs.

3.3.1.1. Control Cards.

(All control card information shall be in  the Control Card Preparation document, if applicable.  This document will contain the following information:  date prepared; identification code assigned to run; descriptive title; identification code assigned to control card; title of control card; purpose of control card; user information (if required); and control card instructions (field, position, preparation instructions, responsible agency).

3.3.1.2.  Control Input Statements.

(The control input statements necessary to either process this run or to cause the control input statements to be provided by the computer shall be provided as a listing).

3.3.2.  Management Information.

3.3.2.1.  Run Setup and Process.

(All setup and console operating information shall be provided in Run Setup-Console Operating Information document.  This document will contain the following information:  date prepared; identification code assigned to run; descriptive title; security classification code; type and number of peripheral equipment required; amount of core required to process the run; point of contact; "Run As Of" date; run date; control card identification code; due in date and/or time requirements; due out date and/or time requirements; appropriate hardware system and/or operating system; run number (if appropriate); estimated wall clock or processing time; language(s) used; identification code of run subset; file identification or Volume Name; volume/reel number of corresponding file; appropriate input/output (I/O) code; media of file; physical unit assignment, type, or number; retention period; security classification code; source from which corresponding file is obtained; appropriate disposition of file; additional remarks to explain or clarify any entry on this document.  

3.3.2.2.  Messages and Responses.

(Provide all messages and responses in Run Messages and Responses document, if applicable.  This document includes the following information:  date prepared; identification code assigned to run; descriptive title; complete message displayed that requires operator action during run; appropriate action required in response to displayed message; and any additional information.

3.3.2.3.  Logic Chart.

(Provide a run flowchart on Logic Charts depicting all programs (each as a single process block), files, databases, and reports associated with the run).  (Refer to FIPS PUB 24, Flowchart Symbols and Their Usage in Information Processing, for proper symbols and their usage).

3.3.3.  Input-Output Files.

(Record "see Run Setup-Console Operating Information document for I/O file information")

3.3.4  Output Reports.

(If reports are prepared in the run, complete an Output Reports document.  This document includes the following information:  identification code assigned to run; date prepared; identification code assigned to each file; file media; Product Control Number (PCN) or Requirement Control Symbol (RCS); security classification code; instructions for printing reports; number of forms or lines to be printed; report title; disposition of printed reports; and any additional clarifying information for other entries.  

3.3.5.  Reproduced Output Reports.  

(If there are known requirements to reproduce a report, complete a Reproduced Output Reports document, if applicable.  Include the following information:  identification code of assigned run; date prepared; Product Control Number (PCN) or Requirement Control Symbol (RCS); security classification code; size of each PCN/RCS report; media; number of copies; applicable instructions for preparation of PCN/RCS; disposition of each PCN/RCS; and additional clarifying information for other entries.  

3.3.6.  Restart/Recovery Procedures.  

(Provide all restart/recovery instructions in Recovery Instructions document.  Include the following information:  date prepared; identification code assigned to run; descriptive title; identification code to key recovery messages to a subset of run; recovery instructions; and additional clarifying information for other entires.  


Provide the beginning page number for each different type of table and listing.  Make no page number entry when the table or listing in paragraph 3.3.1.2. is not used.  Do not include blank tables.

ATTACHMENT I

 SOFTWARE SUPPORTED
Title
Description of Software

ACAD Lite
AutoCAD Lite 

ACADMap
AutoCAD with MAP

Accusoft ImageGear
No Description Provided

Adobe Acrobat Reader
Reader for .pdf files

ANALYZER 
Document Analyzer

Arcserve for NT
Backup Software

CBT
Computer Based Training 

Chameleon Hostlink
Host Access 3270, telnet, ftp

Cisco IPTV Viewer
Viewer for IP based video

Civilian Personnel Management
PERSACTS

Cold Fusion
Web Programming

ControlD/PC
Mainframe document viewing/management

CORPEST  
 Corporate Estimating system - Local FormFlow application

CRMPM
Crystal Reports for MPM (Microframe Project Manager)

DA PAM 25-30
CD based DA Pamphlet

DAD
Defense Acquisition Deskbook

Delphi 
Application  development software

Delrina FormFlow  
Form design/fill-in/routing software (16-bit)

Diskeeper 
NT Disk Defragmenter

DOD Business Systems (DPAS)
Defense Property Book Accountability System

E-Forms
Forms Printing

Elron Softrack 
License management software for Novell

EntekIRD
Vibration Analysis Software

ENTEKORA
Vibration Analysis Software (older 16-bit)

ERD Commander Professional
NT Admin Utilities

Ethernet Drivers
Library of current drivers

Exceed
X-Windows, 3270, telnet, ftp, etc.

FACS
TN6530 terminal emulation

Fax Sr.
Fax Software

FEDLOG
CD Application

FTP Voyager
FTP software

HDSS
Delphi work order program

Heat for Windows
Help desk trouble ticket system

HP JetAdmin
HP printer and print server management tool

HSMS
Hazardous Substance Management System

IDAPI
Part of Oracle PC connectivity

IHS Products 
Information Handling Systems suite of CD based products

Informix 
HP SQL Data Base S/W

InstallShield Professional 
Software Installation Toolkit

Jetform and Delrina FormFlow
Forms filling

JFTR_JTR
Joint travel regulations online documentation 

JOPCN
FormFlow developed Job Order PCN application

LeadTools OCX
No Description Provided

ListCaster 
List Server Software

Mabry FTPX (FTP OCX) 
No Description Provided

mba_win
No Description Provided

miaao
Delphi application

Microsoft FrontPage 
Web development software

Microsoft Internet Explorer
Web browser

Microsoft Internet Information Server 
Web Server

Microsoft NetMeeting
Online meeting tool

Microsoft Office
Microsoft Office Suite

Microsoft Open Database Connectivity (ODBC)
No Description Provided

Microsoft Outlook
E-mail/Calendar/Task Manager 

Microsoft Project Manager
Project Management

Microsoft Reference
Bookshelf

Microsoft SQL Server
No Description Provided

Microsoft Visual Basic 
Application  development software

Microsoft Windows
Operating System

Microstation SE
Intergraph PC CAD

mobius
No Description Provided

Monarch
Report manipulation software

MP2
Machine Maintenance Management system

MPM
Microframe Project Manager

MSS
Master Scheduling System 

NetIQ Appmanager 
NT Server Management 

Netscape Navigator
Web Browser

NETTERM
Telnet and terminal emulation software

NMR
FormFlow developed Non-Conforming Material Reporting

Norton AntiVirus
Antivirus Software PCs and Novell Servers

Norton Ghost
Disk and/or partition imaging software

Novell Client32
Various Novell 32-Bit Clients for Windows

NWLIB Delphi Netware Interface 
No Description Provided

Oracle Developer Suite
Application  development software

Oracle Developer 
Application  development software

Oracle PLSQL
HP S/W

Oracle Pro C
HP S/W

ORAWIN  
Oracle Client (16bit)

ORAWIN95 
Oracle Client (32bit)

Partition Magic
Disk partition management tools

Pcmframe
Delphi programs to send various data to mainframe

Philon Cobol for HPUX
HP S/W

PKZIP
DOS Pkzip

Powerchute v4.3.2
Software for Uninterruptable Power Supplies

ppiview
Delphi program to view mainframe 

Quantum
Statistical Process Control software

QWS3270 Plus
TN3270 Emulation Software

RCM20
Refrigerant Management System - DuPont

RealPlayer G2
Software Enabling Multi-Media File Playback

RIAASSSC 
Self Service Supply Store application

Sound Card Drivers
Library of sound card drivers

SPQuery
NT system management utility

SURETRAK
Project Management Software package

Sysconw
Novell Utility

US Army Electronic Publications
CD based publications

VIDEO DRIVERS
Library of  video card drivers

Visio Enterprise
Visio Enterprise - Expanded Network drawing capabilities

Visio Professional
Visio Professional - charting and graphics application

Visual dBase
Data base application  development software

volunteer
Delphi/D2K program 

WCCMS
Workman’s Compensation Claims Management System

Webhub 
Delphi/WWW Interface

 ATTACHMENT J

TIER II Systems
Note:  GFS shall be used only for performance of this instant contract.

* System names prefaced by an asterisk(*) indicate those which are customer-owned and not included as Government Furnished Equipment
NAME
OPERATING 

SYSTEM
FUNCTION
SUPPORTING

SOFTWARE

GEN Purp    (6)
HP-UX 10.10/10.20/11.0
Multiple
Informix, Oracle, Info, SAS

MANUFACT ( 8) *
HP-UX 10.20
Stacker Control 
Oracle, Proprietary

VAX (1) *




TANDEM (1) *
Guardian
Manufacturing
SQL, Enscribe

CAD/CAM (60) *
HP-UX 10.20
Design/Drawing
Computer Aided Design




and Manufacturing 




Unigraphics (CAD/CAM)




Optimation (CAD/CAM)




MagmaSoft (Simulation)




SpaceWare (CAD/CAM)




Iman (CAD/CAM)




LomWizard (Simulation)




Vericut (CAM)




Ansys

CAPPSRV (6) *
HP-UX 10.20
Computer Aided

Process Planning and Stacker Control
Oracle, Computer Aided

Process Planning, Proprietary






DNC 0 & DNC 1 *
VAX/VMS
Hosts numerical control programs that controllers use to cut machine parts
Proprietary

NMS1 & NMS2
HP-UX 10.20
Network Monitoring
CiscoView




HP Openview




Network Node Manager




Traffic Director




Vlan Director

NS1 & NS2
HP-UX 10.20
Provide information

regarding IOC and 

RIA's domains
DNS/BIND











ATTACHMENT K

   

List of Hardware and Software for MCU and CRCS

Note:  GFS shall be used only for performance of this instant contract.

NOMENCLATURE
SERIAL No.
BARCODE
SOFTWARE
QTY

Multi-Point Control Unit, Manufacturer AT&T, Model:  16 Port
96DR11969073 & 96DR11969074
BV292
Release 5.0
1

Display Station, Manufacturer:  Link Technologies, Model: MAX 900 WHT AT&T
12C16900408  
none
N/A
1

Display Station, Manufacturer:  Link Technologies, Model: MAX 900 WHT AT&T
12C16700418
none
N/A
1

Data Service Unit, Manufacturer:  AT&T Model:  7400B-L2
96DR11612010 
none
N/A
1

Data Service Unit, Manufacturer:  AT&T Model:  7400B-L2
96DR11606152
none
N/A
1

Microcomputer, Manufacturer: Compaq, Model:  Deskpro 2000 (166mhz and 80 MB ram)
HVU6Q486
BL704
Windows 95, Lucent Technologies Conference Reservation and Control System, Release 5.0
1

Monitor, Manufacturer:  CTX, Model VL700
001-63004133
BL717
N/A
1

Microcomputer, Manufacturer:  Dell, Model:  Optiplex GXM 5133
79GH9
BJ567
Windows 95, PictureTel Live 100, Version 1.6, LiveShare Plus
1

Monitor, Manufacturer:  NOKIA, Model 447W062
91862634908S
BJ579
N/A
1

Uninterruptible Power Source, Manufacturer:  American Power Conversion, Model:  Back-Ups Pro 1000 (BP1000)
FB9909000112
BX737
N/A
1

Speaker Phone, Manufacturer, PictureTel, Model:  SPH1
210820D
none
N/A
1

Camera with stand, Manufacturer:  PictureTel, Model:  FlipCam-NYC
T102563
none
N/A
1

IMUX, Manufacturer:  ASCEND, Model:  MBV-BRI4S
AN220
AN220
N/A
1

ATTACHMENT L

Technology Implementation Workload Breakout

Percent breakout
Complexity

(scale of 1 to 4 - 

4 being most complex)
Category Definition
Examples

55%
4
Affects multiple IT services and multiple customer organizations
· Network and Systems Security Enhancements (e.g.,  Intrusion Detection System (IDS) both internal and external, firewall implementation, virtual private networks)

· Hardware and Software enhancement for backup systems

· Integration of FAX and voice mail into E-mail 

· Implementation of Office 2000

· Enterprise Resource Planning (ERP) integrating Web, legacy systems and external standard systems

15%
3
Affects multiple IT services and single customer organization
· Desktop modernization for RIA

· Network upgrade for SIORI-IO

· Desktop Switching Model for IOC

20%
2
Affects single IT service and multiple customer organizations
· Modernization of installation E-mail system

· Implementation of Office 97

· Implementation of SofTrack

10%
1
Affects single IT service and single customer organization
· Tandem Upgrade

· Defense Security Assistance Management System Installation

ATTACHMENT M

System Hardware/Software Installs and Upgrades Workload Breakout

% breakout 

UNIX
% breakout Novell/NT
Category Definition
Examples - Issues

10%
25%
Installation/configuration of new servers and new hardware/OS technology
· Configure a new server for use with Exchange

· Set up a cluster of servers with shared resources for Oracle data bases

· Configure a server with multiple web servers running on it

· Install new HP9000 servers and workstations



30%
40%
Implement new or upgraded versions of server based or stored software
· Install Office 2000 for custom distribution

· Copy and develop an installation of QWS3270 or NetTerm

· Upgrade HPUX operating system

10%
18%
Upgrade or add on hardware to existing systems or clusters
· Install a sidecar (RAID Array)

· Upgrade RAM

· Install larger or additional hard drives

· Install tape libraries

· May cause unforeseen hardware or other startup and configuration problems

50%
17%
Install OS service packs and updates as required
· Install NT service pack.

· Service pack installation may introduce new bugs or error conditions.

· Application software may not function properly

· Install new/update COTS

ATTACHMENT N

Security Patches and Updates Workload Breakout

Percent breakout
Category Definition
Examples - Issues

42%
High Risk – multiple services could be affected
· Patch or update required on all servers of a particular OS impacting all services resident on those servers

· May require shutdown and cause unforeseen hardware or other startup problems

· Patch or update may be unique to this site or non-regression tested by the vendor 

· Single, multiple, or groups of servers affected



34%
Moderate Risk – affects a single service implemented on multiple servers


· Patch or update required for one service across multiple servers  (i.e. Exchange servers, Web Servers)

· May require shutdown and cause unforeseen hardware or other startup problems

· Patch or update may be unique to this site or non-regression tested by the vendor

· Single, multiple, or groups of servers affected

· 

24%
Routine Risk – minor patches and updates
· Patch or update required to an application distribution point for an existing application (i.e. Netscape, Office)

· Shutdown not normally required

· Single, multiple, or groups of servers affected



ATTACHMENT O

Complexity Analysis for DBMS Support Required

Factors
Complexity Ratings
DBMSs Supported


1
2
3
4
5
Datacom/DB
Systems 2000
Oracle
Model 204
Informix
Info
Microsoft Access

a. New DB Design and Application Changes
None
1-5
6-10
11-15
>15
2
2
5
5




b. Recovery Norm
None Required
Automatic Rollback 
Utility Recovery
Secondary Recovery
System Recovery
3
2
5
5




c. Security/Access Norm
CPU/Region Level
DBMS Level
Database / Application Level
Table Level
Field Level
3
5
5
5




d. Query/Report Writer Norm
Stored Queries
User Query Generate Tools
User Develops Queries
User Develops Queries with DBA Assistance
DBA Develops Queries
2
4
4
5




e. Upgrades Norm
DISA Install with No PA Testing
DISA Install with PA Testing
DISA Install with PA Testing and Application Modifications
PA Install and Testing
PA Install, testing, and Application Modifications
3
1
5
3




f. Utilities/Tools Norm
Analysis
Analysis, Debugging, 
Analysis, Debugging, Reorganization
Analysis, Debugging, Reorganization, Recovery
Analysis, Debugging, Reorganization, Recovery, Data Manipulation
5
1
5
5




g. Number of Databases
1-75
76-150
151-225
226-300
>300
1
3
2
5
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