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Section C-2,  Acronyms/Definitions

ACRONYMS

ACERT
Army Computer Emergency Response Team

ACF2
Access Control Facility 2

ADAS
Automated Directory and Answering System

ADN
Area Distribution Node

ADP
Automatic Data Processing

ADPE
Automatic Data Processing Equipment

ADS
Automated Data Systems

ADSM
Automated Data System Manual

AIS
Automated Information System

AMC
Army Materiel Command

AMDF                Army Master Data File

ANSI
American National Standards Institute

ANSOC
Army Network Systems Operations Center

APOG
Application Owners Guide

AQL
Acceptable Quality Level

AR
Army Regulation

ARDEC
Armament Research, Development, and Engineering Center

ARMOSH
Army Occupational Safety and Health Program

ASCII
American Standard Code for Information Interchange

ASTM
American Society of Testing and Materials

ATM
Asynchronous Transfer Mode

BOA
Basic Ordering Agreement

BPA
Blanket Purchase Agreement

C2P
Command and Control Protect

CBT
Computer Based Training

CCSS
Commodity Command Standard System

CD
Compact Disk

CDR
Contract Discrepancy Report

CDRL
Contract Data Requirements List

CD-ROM
Compact Disk-Read Only Memory

CFR
Code of Federal Regulations

CICS
Customer Information Control System

CLIN
Contract Line Item Number

COMSEC
Communications Security

CONUS
Continental United States

COOP
Continuity of Operations Plan

COR
Contracting Officer’s Representative

CORPEST
Corporate Estimating System

COTS
Commercial Off-the-Shelf

CPU
Central Processing Unit

CRCS
Conference Reservation and Control System

DA
Department of the Army

DB
Data Base

DBMS
Data Base Management System

DBOF
Defense Business Operations Fund

DC
Direct Current

DCE
Data Communications Equipment

DCSS
Digital Conferencing and Switching Systems

DISA
Defense Information Systems Agency

DISN
Defense Information Switched Network

DOD
Department of Defense

DODAAC
Department of Defense Activity Address Code

DPA
Data Processing Activity

DPAS
Defense Property Accountability System

DR
Designated Representative

DRMO
Defense Reutilization and Marketing Office

dtd
dated

DTV
Desktop Video

EAID
Equipment Authorization Inventory Data

ECP-S
Engineering Change Proposal – Software

EIA
Electronics Industry Alliance

E-mail
Electronic Mail

EPA
Environmental Protection Agency

ERD
Entity Relationship Diagram

EXORDER
Expenditure Order

FACS
Facilities Assignment and Control System

FAR
Federal Acquisition Regulation

FAX
Facsimile Transmission

FDR
Fast Dump Restore

FEDLOG
Federal Logistics Record

FPS
Forms Printing System

FTP
File Transfer Protocol

FTS
Federal Telecommunications System

FY
Fiscal Year

GB
Gigabyte

GFE
Government Furnished Equipment

GFM
Government Furnished Material

GFS
Government Furnished Software

GIN
Governmental-In-Nature

GR
Government Representative

HDSS
Help Desk Service System

HEAT
Helpdesk Expert Automation Tool 

hr
hour

hrs
hours

HTML
Hyper Text Markup Language

HW
Hardware

IAW
in accordance with

IDEF
Integrated Definition for Function

IEEE
Institute of Electrical and Electronics Engineers

IHS
Information Handling Services

IOC
Industrial Operations Command

IP
Internet Protocol

IPTV
Internet Protocol Television

ISDN
Integrated Services Digital Network

ISS
Information Systems Security

ISSO
Information Systems Security Officer

ISVS
International Switched Voice Service

ITU
International Telecommunications Union

ITU-T
International Telecommunications Union – Telecommunications

Standardization Sector

JAD
Joint Application Development

JHCS
Joint Hazardous Classification System

JOPCN
Job Order Product Control Number

Kb
kilobits

KO
Contracting Officer

LAN
Local Area Network

LCD
Liquid Crystal Display

LSR
Local Service Request

M-F
Monday through Friday

Mb
Megabit

MCU
Multi-Point Control Unit

MHz
Megahertz

MIL PRF
Military Performance Specification

MIL SPEC
Military Specification

MIL STD
Military Standard

min
minute(s)

MMHE
Mechanized Material Handling Equipment

NAC
National Agency Check

NACI
National Agency Check with Written Inquiries

NEC
National Electrical Code

NID
Network Intrusion Detection

NLT
Not Later Than

NMR
Non-conforming Material Reporting

NOS
Network Operating System

NRC
Nuclear Regulatory Commission

NSN
National Stock Number

NSNMDR
National Stock Number Master Data Record (Army)

NTIA
National Telecommunications and Information Administration

OCONUS
Outside the Continental United States

OM
Operation Manual

OSHA
Occupational Safety and Health Administration

PA
Performing Activity

PC
Personal Computer

PCB
Polychlorinated Biphenyl

PC-LAN
Personal Computer-Local Area Network

PCN
Product Control Number

PCO
Procuring Contracting Officer

PCS
Permanent Change of Station

PDF
Portable Document File

PERSACTS
Personnel Actions (part of a larger suite of software)

POC
Point of Contact

ppm
parts per million

PRON
Procurement Request Order Number

PRS
Performance Requirements Summary

PWS
Performance Work Statement

QAE
Quality Assurance Evaluator

QASP
Quality Assurance Surveillance Plan

QCP
Quality Control Plan

QCM
Quality Control Manager

R-CERT
Regional Computer Emergency Response Team

RF
Radio Frequency

RIA
Rock Island Arsenal

SABL
Standard Automated Bidders List

SEC
Software Engineering Center

SIA
System Identifier Acronym

SIC
System Identifier Code

SOP
Standard Operating Procedures

SPX
Sequenced Packet Exchange

SSBI
Single Scope Background Investigation

SW
Software

TACOM-RI
Tank Automotive and Armaments Command – Rock Island

TB
Terabyte

TCP
Transmission Control Protocol

TE
Technical Exhibit

Telecom
Telecommunications

TIA
Telecommunications Industry Association

TM
Technical Manual

TSACS
Terminal Server Access Controller System (Army)

U.S.
United States

USAPA
U.S. Army Publishing Agency

U.S.C.
United States Code

User-id
User identification

VB
Visual Basic

VCO
Vehicle Control Officer

VENUS
Video Enhanced Network Users System

VI
Visual information

VIP
Video Input Processing

VPF
Vector Product Format

WAN
Wide Area Network

WGM
Work Group Manager

DEFINITIONS

ACCEPTANCE – An acknowledgement by an authorized U.S. Government representative that the supplies or services conform with applicable contract quantity and quality requirements.  Acceptance of supplies or services is the contracting officer’s responsibility, which may be delegated to another official.  Acceptance is usually evidenced by an acceptance certificate on an inspection or receiving report.  The preferred method of transmission of acceptance reports is via electronic means.  Acceptance reports need two dates, the date of delivery and the date of acceptance.  The acceptance date is one of the factors used to establish a payment due date.

ACCIDENT – An unplanned event or series of events resulting in death, injury, occupational illness, or damage to or loss of equipment or property, or damage to the environment.  (Within the context of this section, accident is synonymous with mishap.)

ACCOUNTABLE OFFICER – An individual required to maintain accounting records for property or funds, whether public or in some degree thereof.  The accountable officer may or may not have physical possession of the property or funds.

ACTIVITY – A military unit, organization, or installation performing an assigned function or mission.

ADMINISTRATIVE APPROVAL – An approval officer’s signature on a payment voucher to indicate the voucher is correct.  Or, a statement by an approval officer that indicates the proposed payment is approved.  The approval officer must sign and date the statement.

ADMINISTRATIVE CONTROL – Any procedure that significantly limits exposure by control or manipulation of the work schedule or manner in which work is performed.

ADMINISTRATIVE LIMITATION – Limitation in the funding regulation to control obligation or expenditure of funds.  Offices or agencies establishing other limitations on obligations and expenditures will monitor and enforce them, but not under the anti-deficiency statutes.

ADMINISTRATIVE OFFSET – Withholding of money payable by the U.S. Government to satisfy a debt owed the U.S. Government.  Administrative offset may include offset from salary when a specific statute so authorizes.

ADMINISTRATIVE SUBDIVISION OF FUNDS – Any subdivision of an appropriation that makes funds available in a specified amount for incurring obligations or that can be further subdivided to make funds available in specified amounts for incurring obligations.

AGENCY – A U.S. Government entity defined by 5 U.S.C. 551(1).  It includes exchanges, commissaries, and any other organization that is operated exclusively as an instrumentality of an agency to administer one or more agency programs or which is identified for this purpose by the head of the agency.

ALLOCATION – An authorization by the Department of the Army making funds available in prescribed amounts to an operating agency for sub-allocation or allotment.

ALTERNATE STANDARD – A standard developed in place of an existing regulatory standard.  An alternate standard must provide equal or greater protection to exposed personnel than the prescribed standard and can be approved only by the agency that promulgated the standard.

APPLICABLE INTEREST RATE – The interest rate which the Secretary of the U.S. Treasury announces semiannually under Section 12 of the Contract Disputes Act of 1978 (41 U.S.C. 611).  This interest rate is used to figure the amount of interest to pay a vendor on a late payment.  It is published in the Federal Register and when Defense Finance and Accounting Service announces the amount by a message to all Finance and Accounting Offices/Defense Accounting Offices.

APPORTIONMENT – A determination by the Office of Management and Budget specifying the amount of obligations allowed during a given period under an appropriation, contract authorization, other statutory authorizations, or a combination of these per 31 U.S.C. 1512.

APPROPRIATION – An authorization by an Act of the U.S. Congress to incur obligations for specified purposes and to make disbursements for them from the U.S. Treasury.  This includes authorizations to create obligations in advance of appropriations or other fund authority.

APPROPRIATION WARRANT – An official U.S. Treasury document that provides the dollar amounts established in the general and detailed appropriation accounts of the U.S. Treasury pursuant to Appropriation Acts authorized by law.  It serves as a convenient source document for entries into accounts that establish the amount of money authorized to be withdrawn from the U.S. Treasury.

APPROVED OPERATING BUDGET – The approved financial funding level for a major activity director or activity, normally on an annual basis.

AREA OF RESPONSIBILITY – A specifically defined geographic area where one military installation has been designated the responsibility for acquisition of transportation, storage, and related services.

ARMAMENT AND CHEMICAL ACQUISITION AND LOGISTICS ACTIVITY (ACALA) – See TACOM-RI. 

ARMED FORCES (MILITARY SERVICE) – The Army, Navy, Air Force, Marine Corps, and Coast Guard. (37 U.S.C. 101(4)).

ARMY ACCIDENT – An unplanned event, or series of events, which results in damage to Army property; injury to Army personnel; injury to on-duty civilian personnel; occupational illness to Army military or civilian personnel; or damage to property, injury, or illness to non-Department of Defense personnel caused by Army operations.

ARMY ACTIVITY – A unit or organization consisting of at least 100 Department of the Army personnel performing a function or mission.

ARMY MANAGEMENT STRUCTURE – A structure established by regulation to provide a single, uniform classification of the non-tactical (peacetime) activities of the U.S. Army for use in programming, budgeting, accounting, and the reporting of cost, performance, and manpower data.

ARMY MASTER DATA FILE (AMDF) – Establishes a uniform automated method for the maintenance, distribution, and usage of current catalog management data on every item in the U.S. Army inventory.

ARMY MATERIEL COMMAND (AMC) – The command structure, of which Rock Island Arsenal is a subordinate installation, charged with procuring and managing all material for use by the U.S. Army.  Headquarters in Alexandria, Virginia.

ARMY OCCUPATIONAL SAFETY AND HEALTH (ARMOSH) PROGRAM – The ARMOSH program addresses the overall maintenance of safe and healthy conditions in the workplace or the occupational environment.  This includes OSHA compliance, industrial and production operations, and Research, Development, Test, and Evaluation activities.  It is applicable to all Army civilian and military personnel and operations.

ARMY PERFORMANCE IMPROVEMENT CRITERIA – Malcolm Baldridge National Quality Award criteria based on self-assessment and continuous improvement initiative.

ASSESSMENTS – Assessments determine safety and occupational health program implementation and effectiveness.  They measure the program and facilities status as gauged against the program requirements.

ASSETS – An item of economic value owned by a Federal agency.  The item may be physical in nature (tangible) or a right to ownership (intangible) that is expressed in terms of cost or some other value.

ASSET USE CHARGE – A charge for the use of Department of Defense assets (facilities and/or equipment) to recoup depreciation and interest on investment.

AUDIT TRAIL – Audit trail capabilities allow for readily tracing all transactions, including those which are computer-generated and computer-processed transactions, from initiation (individual source documents) to accounting reports and vice versa.  For example, tracing a general ledger account and amount from a trial balance to the original transaction.  Audit trails also provide for the detection and tracing of rejected or suspended transactions to ultimate correction.

AUTOMATIC DATA PROCESSING MANAGER – Organization responsible for the actual design and development of computer programs implementing the functional design.

BASE OPERATIONS SUPPORT – Common-service support functions listed in 

DFAS-IN 37-1, Finance and Accounting Policy Implementation, regardless of the appropriation or fund account from which they are financed.

BASIC ORDERING AGREEMENT (BOA) – A written instrument of understanding negotiated between a contracting activity and a contractor.  A BOA contains terms that apply to future orders, a description of services to be provided, and a method for pricing future orders under this agreement.  Service orders under a BOA are placed by an Ordering Officer.

BI-ANNUAL – Occurs every two years. (It does not mean twice a year.)

BI-MONTHLY – Occurs every two months. (It does not mean twice a month.)

BI-WEEKLY - Occurs every two weeks.  (It does not mean twice a week.)

BILL BALANCING – The process of verifying that Summary Billing Record and related Detail Billing Record values are in agreement.

BILLING – With few exceptions intra-Defense billing and collection will be by inter-fund procedures.  Installations where the finance and accounting office accounts for both appropriations (credited and charged) can use either inter-fund procedures or “no check drawn” Standard Form 1080.  Billings will be for the value of the sales and processed at least monthly.  More frequent billings can be made to help manage the stock fund cash balance.

BILLING ERRORS – Improper charges or credits resulting from billing office error.

BLANKET PURCHASE AGREEMENT (BPA) – A blanket purchase agreement is a simplified method of filling anticipated repetitive needs for supplies or services by establishing “charge accounts” with qualified sources of supply.  The BPA reduces the need for individual purchase documents.

BLOCKING – The method of controlling transactions in process in the accounting division of the finance office.  A block ticket identifies each block.

BOOT P – Allows the computer on the network to act as an address server, automatically giving IP addresses on request.

BUSINESS CONCERN – Any individual or organization engaged in a profession, trade, or business.  It includes not-for-profit entities operating as contractors.  This includes State and local Governments but not Federal Government organizations.  The term contractor, vendor, and firm are synonymous with business concern.

CALENDAR DAYS – Consecutive days without regard to weekends or holidays.

CAPITALIZATION – The monetary value of inventories (materiel, supplies, and equipment) including undelivered orders due in under capitalized contracts; and, allocations of cash less liabilities and equity, reservations.  In those instances of transfer of logistic responsibility or materiel, the value will be at the current Army standard prices.

CERTIFYING OFFICER – An individual authorized to certify the availability of funds on any documents or vouchers submitted for payment.  The Certifying Officer is responsible for the correctness of the facts and computations, and the legality of payment.

CHIEF EXECUTIVE OFFICER – At Rock Island Arsenal, this person is the Commanding Officer, a senior officer in the U.S. Army stationed here for 2 year tour of duty.

CHIEF OPERATING OFFICER – At Rock Island Arsenal, this individual is the Civilian Executive Assistant, who is the senior ranking civilian.

CIVIL AGENCIES – All agencies in the Federal Government other than Department of Defense installations and activities, e.g., General Services Administration.
CLASSIFIED MATERIAL/MATTER – Official information or matter, in any form or of any nature, which requires protection in the interest of national security.  Material is classified CONFIDENTIAL or SECRET under DOD 5200.1-R.

COMMERCIAL VOUCHER – A properly prepared public voucher, which a vendor submits for goods or non-personal services.  It must be supported by a contract, purchase or delivery order, receiving and acceptance report or performance certificate, and a vendor’s invoice.

COMPARABILITY – Relates to the similarity and consistency of information produced by an entity from period to period and by others operating in similar circumstances.  The value and usefulness of information depends greatly on the degree to which it is comparable to information from prior periods and to similar information reported by others.

CONDITION – The status of personnel and equipment (readiness) as they interact with the operational environment during mission planning, preparation, and execution; a situation or circumstance.

CONSTANT DOLLARS – The term “constant dollars” is used when prices do not contain inflationary changes that have occurred or are forecast to occur.  Constant dollars are always identified with a specific time period, which is called a base year.  Constant prices represent the total cost of an item or service if that item was purchased in the base year and the bill was completely paid in that year.

CONSUMABLE SUPPLIES – An element of cost consisting of an expendable and those non-expendables having a standard unit price of less than $250 or which lose their identity on issue.

CONTINENTAL UNITED STATES (CONUS) – The 48 contiguous states and the District of Columbia.
CONTINUING RESOLUTION AUTHORITY – An interim appropriation until permanent appropriations are enacted.  Authorizes continuation of normal operations at a rate not to exceed the latest congressional action or the previous year’s rate and no new starts or expansions to a program.

CONTRACT – Any enforceable agreement or order to buy supplies or services.  A subsequent modification becomes part of the contract.  In this regulation, the term is expanded to include delivery and purchase orders and other procurement documents.

CONTRACT ADMINISTRATION OFFICE – The activity responsible for administering the contract against which shipment was made.
CONTRACT AUTHORITY – Statutory authority that permits obligations to be incurred in advance of appropriations or in anticipation of receipt to be credited to a revolving fund or other account.  (By definition, contract authority is unfunded and must subsequently be funded by an appropriation to liquidate obligations incurred under the contract authority, or by the collection and use of receipts.)

CONTRACT FINANCING PAYMENT – U.S. Government disbursement of monies to a contractor under a contract clause or other authorization before physical delivery and the acceptance of supplies or services by the U.S. Government.

CONTRACT LIQUIDATING AUTHORITY – An appropriation, or re-appropriation, enacted to pay the obligations incurred under the contract authority.

CONTRACT MODIFICATION – Any written change in the terms of a contract.  Only contracting officers acting within the scope of their authority are empowered to execute contract modifications.

CONTRACTING OFFICER (KO) – A Department of the Army civilian employee or military officer who has a valid appointment as a contracting officer under the provisions of the Federal Acquisition Regulations.  An appointed contracting officer has authority to enter into and administer contracts and make determinations and findings to such contracts.  The term includes an authorized contracting officer’s representative acting within the limits of his or her authority.  The term also includes purchasing and contracting officers and ordering officers.

CONTRACTOR-ACQUIRED PROPERTY – Property procured or otherwise provided by a contractor for the performance of a contract.  It does not include Government furnished materiel or equipment.

CONTRACTOR SAFETY – Oversight of the safety and occupational health aspects of Army contract activities.

CORRECTIVE ACTION VALUE – A compiled measure of the cost effectiveness of an abatement action.

COST – Refers to the financial measurement of resources used in accomplishing a specified purpose, such as performing a service, carrying out an activity acquiring an asset, or completing a unit of work or a specific project.  Accounting for activities on a cost basis means that all significant elements should be included in the amounts reported as total costs.  Cost, in this context, is the value of goods and services used by a Government agency within a given period, regardless of when they were ordered, received, or paid for.

COST ANALYSIS – The systematic examination of the cost of interrelated activities and equipment to determine the relative costs of alternative courses of action.

COST BENEFITS – Refers to measuring the expense of obtaining certain information with the benefits to be derived by having the information.  Information should not be provided if the costs of providing it exceed the benefits to be derived, unless it is required to meet legal or other specified purposes.

COST CENTER – A division, a department, or its subdivision; a group of machines or of people or of both; a single machine and its operating force; or any other unit of activity into which a depot maintenance plant and its operations are divided for cost assignment and allocation.  The smallest organizational unit to which direct employees are assigned and for which costs are collected.

CURRENT YEAR – The fiscal year in progress.

CUSTOMER - Any person or entity authorized to be provided services or utilize services under the contract.

DECREMENT – A listing prepared to facilitate funding reductions that are received after approval of the initial operating program.  Items that are already included within the funded operating program are listed in inverse (opposite order) priority; that is, lesser priority first.  The decrement list reflects the order of those funded requirements that would be deleted first if funds were withdrawn.

DEFERRALS – Executive action or inaction which withholds, delays, or precludes the obligation or expenditure of available budget authority which the installation could otherwise effectively and legally use.  Deferrals may be initiated by the Office of Management and Budget or the agency involved, and generally the budget authority deferred is intended for use at a later time.

DELEGATION OF AUTHORITY – Major activity directors may delegate authority for certification of funds availability.  This delegation must be in writing.

DELIVERY ORDER – A document issued by the contracting officer under a basic agreement or indefinite quantity type contract (open-end or call type contracts).

DEPARTMENT OF THE ARMY (DA) CONTRACTOR – A non-Federal entity engaged in performance of a DA contract, whether as prime contractor or subcontractor.

DEPARTMENT OF THE ARMY (DA) INSTALLATION – A grouping of facilities located in the same vicinity that supports particular DA functions.  Installations may include locations such as posts, camps, stations, or communities and land and improvements permanently affixed thereto which are under the DA control and used by Army organizations.  Where installations are located contiguously, the combined property is designated as one installation and the separate functions as activities of that installation.  In addition to those used primarily by troops, the term “installation” applies to such real properties as depots, arsenals, ammunition plants (both contractor and Government operated), hospitals, terminals, and other special mission installations.

DEPARTMENT OF THE ARMY (DA) PERSONNEL – 


a.  Civilian.  Includes Senior Executive Service, General Manager, General Schedule, and Wage Grade employees (including National Guard and Reserve technicians); Non-appropriated Fund employees; Youth/Student Assistance program employees, and Foreign Nationals directly employed by Department of Defense (DOD) components.


b.  Military.  Includes all military personnel on active duty, Reserve or National Guard personnel on active duty or on drill status, service academy midshipmen or cadets, Reserve Officer Training Corps cadets when engaged in direct training activities, and foreign National Military personnel assigned to DOD components.

DESIGNATED BILLING OFFICE – The office or individual named in a procurement document who is first to receive invoices or bills from vendors.  This is usually the Finance and Accounting Office, but contracting officers can name other individuals or offices.  The date bills or invoices reach the designated billing office is used to determine the correct payment due date under the Prompt Payment Act.

DESIGNATED PAYMENT OFFICE – The office named in the contract which will pay the vendor.  If the contract requires invoice approval before it is sent to the payment office, vendors must send the invoice to the address stated in the contract (the designated billing office).

DISBURSEMENT – Payment of a legal liability of the U.S. Government that decreases the accountability of the finance and accounting office making the disbursement.  Disbursements are made to transfer funds, advance funds, or liquidate valid obligations of the U.S. Government.

DISBURSING OFFICER – An individual who is held accountable for disbursing monies only on the basis of vouchers certified by an authorized certifying office.

DISCOUNT – A vendor’s offer to accept a reduced payment in exchange for receiving an earlier payment.  Discount offers can be in the contract, offered only on the vendor’s invoice, or both.  Discounts are usually stated in percentages, such as 2%/10 days.  In this example, the vendor will accept a 2 percent payment reduction in exchange for a check dated 10 days after the date on the invoice.  Commercial accounts payable personnel can accept discount for Financial Management offers only if they are advantageous to the U.S. Government.  The Office of the Assistant Secretary of the Army sends a yearly message to all finance offices giving the current value of funds to the Treasury and examples of cost-effective discounts.  Discount information is reported on the Prompt Payment Act report.  Cost effective discounts which cannot be taken because supporting documents allowing payment do not reach the commercial accounts payable office four days or more before the discount payment date are not reported as offered or lost.  Although every effort should be taken to accept cost-effective discounts, a discount of $10 or more which cannot be taken is not reported on the Prompt Payment Act report.

DISCOUNT (TRADE) – A reduction in price, usually varying in percentage with volume of transactions, made by vendors to those engaged in certain businesses and allowable irrespective of the time when the account is paid.

EARNED REIMBURSEMENT – The amount recognized when a performing organization renders actual or constructive performance on a reimbursable order. 

EMERGENCY (AS RELATED TO INFORMATION TECHNOLOGY) – Situations demanding immediate attention and resolution.  Examples of situations which require emergency support are: problems affecting mission production, the local area network is not available, the voice mail network is not available, electronic mail is not available, calls from Commanding Officers or their representatives (i.e., Generals, Colonels and civilian equivalents, and their support staffs).

EMERGENCY PREPAREDNESS AND OPERATIONS – All aspects of accident prevention associated with the planning and execution of emergency and disaster preparedness, and response and recovery operations involving Army personnel or property.

FACILITIES – Industrial property (other than materiel, special tooling, special test equipment, and military property) for production, maintenance, research, development, or testing including real property (other than land) and rights therein, buildings, structures, improvements, and plant equipment (including capital leases).

FEDERAL OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION (OSHA) OFFICIAL – Investigator or compliance officer employed by, assigned to, or under contract to OSHA.

FIRE PREVENTION – Measures directed toward avoiding the inception of fire.  Methods used to control or extinguish a fire.

FIRE SAFETY DEFICIENCY – A condition that reduces fire safety below the acceptable level, including noncompliance with standards, but by itself cannot cause a fire to occur.

FISCAL QUARTER – The four quarters in a fiscal year (1 October through 30 September).  First quarter is 1 October through 31 December; second quarter is 1 January through 31 March; third quarter is 1 April through 30 June; and fourth quarter is 1 July through 30 September.

FISCAL YEAR (FY) – Any yearly accounting period without regard to its relationship to a calendar year.  The fiscal year for the Federal Government begins on 1 October and ends on 

30 September.  The fiscal year is designated by the calendar year in which it ends; for example, fiscal year 1998 (FY 98) is the year beginning 1 October 1997 and ending 30 September 1998.

FISCAL YEAR (FY) DESIGNATION – A digit indicating the fiscal year in which the appropriation is available for obligation.

FUNCTIONAL MANAGER – The senior operating official at all levels exercising managerial control of an activity or operation.  This individual usually can acquire and commit resources for the abatement of occupational safety and health hazards. 

GOVERNMENT FURNISHED EQUIPMENT (GFE) – Property provided to a contractor by  the government.  It is used in producing an end product or service.  It is not consumed, but is returned in the same form at the end of the contract.

GOVERNMENT FURNISHED MATERIAL (GFM) – Property provided to a contractor by the government.  It may be incorporated into an end item (a change in form) or may be consumed in the performance of a contract.

GOVERNMENTAL-IN-NATURE (GIN)/INHERENTLY GOVERNMENTAL – GIN functions are Government functions that are so intimately related to the public interest as to mandate performance by Government employees or military personnel. These functions include those activities that require either the exercise of discretion in applying Government authority or the making of value judgments in making decisions for the Government. Governmental functions normally fall into two categories: (1) the act of governing, i.e., the discretionary exercise of Government authority, and (2) monetary transactions and entitlements. All functions are either GIN functions or commercial activities.

HIGH INTEREST AREAS – Work areas or operations that require additional attention or added inspections because of increased accident potential due to the nature of work performed, physical conditions, type of materials handled or increased accident experience.  These areas are designated by a Major Army Command or installation safety, fire protection, or industrial hygienist official as high interest areas.

INDUSTRIAL OPERATIONS COMMAND (IOC) – Immediate higher headquarters for Rock Island Arsenal and other Arsenals, ammunition plants, and depots, procuring ammunition for maintaining readiness in the field and developing guidance for all Army industrial facilities.

INFLATION – A general increase in price levels (economist’s definition); increase in cost of an item without a corresponding increase in real value received, that is, no change in quality or quantity received (consumer’s definition).

INFORMATION MISSION AREA – Encompasses the disciplines of telecommunications, automation, visual information, records management, and publications and printing.  Includes management of libraries.

INFORMATION TECHNOLOGY FACILITY – An organizationally defined set of personnel, hardware, software, and physical facilities, operated within or on behalf of the Department of Defense, a primary function of which is the operation of information technology.  An Information Technology Facility includes:


a.  The personnel who operate computers or telecommunications systems; develop or maintain software; provide user liaison and training; schedule computers; prepare and control input data; control, reproduce, and distribute output data; maintain tape and disk libraries; provide security; and provide direct administrative support to personnel engaged in these activities.


b.  The owned or leased computer and telecommunications hardware, including central processing units; associated peripheral equipment such as disk drives, tape drives, printers, and consoles; data entry equipment; telecommunications equipment including control units, terminals, modems, and dedicated telephone and satellite links provided by the facility to enable data transfer and access to users.  Hardware acquired and maintained by users of the facility is excluded.


c.  The software, including operating system software, utilities, sorts, language processors, access methods, data base processors, and similar multi-user software required by the facility for support of the facility and/or general use by users of the facility.  All software acquired or maintained by users of the facility is excluded.


d.  The physical facilities, including computer rooms, tape and disk libraries, stockrooms and warehouse space, office space, and physical fixtures.

INITIATIONS – An administrative reservation of funds based upon procurement directives, requests, or equivalent instruments.  Initiations pre-commit funds that must be committed before they are obligated.

INSPECTION – The process of determining compliance with standards through formal and informal surveys of workplaces, operations, and facilities.

INSTALLATION SERVICE SUPPORT AGREEMENT – The document which dictates the agreement between Rock Island Arsenal and its tenant organizations for installation support and general services.

INTEREST – A service charge for the use of money commonly computed as an annual percentage of outstanding principal.  Interest expense results from using others' funds, such as late payment of bills and capital lease obligations.  Interest revenue results from others using our funds, such as delays in payment for services.

INTERNAL CONTROL – A plan or organization intended to coordinate methods and measures within an organization to safeguard assets, check the accuracy and reliability of accounting and related data, promote operating efficiency, and encourage adherence to managerial policies.

INTERNAL CONTROLS – The manner in which financial, manpower, and property resources are to be controlled and safeguarded by the regular authorization, approval, documentation, recording, reconciling, reporting, and related accounting processes.

INTERNAL CONTROL DOCUMENTATION – Written policies, organization charts, procedural write-ups, manuals, memoranda, flow charts, decision tables, completed questionnaires, software, and related written materials used to describe the internal control methods and measures, to communicate responsibilities and authorities for operating such methods and measures, and to serve as a reference for persons reviewing the internal controls.

INTERNAL CONTROL STANDARDS – The standards issued by the Comptroller General for use in establishing and maintaining systems of internal control.  Those standards are applicable to all operations and administrative functions, but are not intended to limit or interfere with duly granted authority for the development of legislation, rule making, or other discretionary policy making in an Agency.

INTERNAL CONTROL TECHNIQUES – The application of prescribed processes and documents to efficiently and effectively accomplish an internal control objective and to help safeguard an activity from waste, loss, unauthorized use, or misappropriation.

INTRAGOVERNMENT AGREEMENTS – A project order under 41 U.S.C. 23, an Economy Act (31 U.S.C. 1535), or a procurement order to another military department for reimbursable procurement or direct citation.

INVENTORY OF FEDERAL GOVERNMENT – Consists of tangible personal property (goods) (1) to be consumed in normal operations, (2) to be incorporated in production of goods for later consumption in normal operations, or (3) in process or finished that will ultimately be sold.  Included are goods in the hands of others, yet owned by the Government.  Excluded are goods (materials, in-process, or completed) issued for use in the construction of equipment for use in operations or in real property are to be accounted for and controlled as construction in process.  Also excluded are assets, such as equipment, that are to be accounted for as property, plant, and equipment.

IOWA COMMUNICATIONS NETWORK – A fiber-optic based digital communication network for transmitting data between State and local Governments, Federal agencies, schools and universities, libraries, and hospitals in Iowa.

LOCAL AREA NETWORK (LAN) – System of computers that provides an electronic data exchange or link across business segments.

MANAGEMENT INFORMATION SYSTEM – This term may be defined as an organized method of providing past, present, and projected information relating to internal operations and external developments.  It supports the planning, control, and operating functions of an organization by furnishing necessary information to decision makers in a timely fashion.

MILITARY PROPERTY – All property owned by the Department of Defense.  In regard to U.S. Government provided property, this is U.S. Government-owned personal property designed for military operations.

MISSION OPERATIONS – Includes expenses incurred for the direct accomplishment of approved operating program of an installation or activity for other than base operations expenses.

NON-CONSUMABLE SUPPLIES – A program expense classified as a capital expenditure consisting of net issues of non-expendable supplies valued at $250 or more per item and which do not lose their identity upon issue.

NON-EXPENDABLE – Property which maintains its identity throughout its entire period of usefulness and must be accounted for until properly disposed of by authorized procedures.

OCCUPATIONAL HAZARD – Conditions, procedures, and practices directly related to the work environment that create a potential for producing occupational injuries or illnesses.

OCCUPATIONAL ILLNESS – Any abnormal physical condition or disorder other than one resulting from an injury caused by long-term or short-term exposure to chemical, biological, or physical agents associated with the occupational environment.

OCCUPATIONAL INJURY – Any on-duty injury to Army personnel caused by events or conditions in the occupational environment.

OCCUPATIONAL SAFETY AND HEALTH DEFICIENCY – Conditions, procedures, and practices that are in non-compliance with Occupational Safety and Health Administration or Army Occupational Safety and Health Program requirements, but do not, in themselves, create a potential for producing an occupational injury or illness.  Deficiencies may, however, create a potential for secondary injuries or illnesses or may contribute to the severity of an injury or illness that has already occurred.  Examples include lack of fire detection or suppression equipment and system, broken smoke alarm, lack of exit signs, and railings, which are two inches below standard height.  A clear distinction between hazards and deficiencies may not always be possible; therefore, the judgment and experience of qualified safety, fire protection, and health personnel must be relied upon.

OCCUPATIONAL SAFETY AND HEALTH HAZARD ABATEMENT – The elimination or permanent reduction of an occupational safety and health hazard or deficiency by bringing it into compliance with applicable safety, fire prevention, and health requirements or by taking equivalent protective measures.

OCCUPATIONAL SAFETY, FIRE PREVENTION, AND HEALTH GUIDANCE – Occupational safety, fire prevention, and health requirements that are included in Occupational Safety and Health Administration standards; Army Occupational Safety and Health standards; technical manuals; Army directives; national consensus standards; or other regulatory Federal standards or directives.

OFFSETTING COLLECTIONS – Collections from Government accounts or from transactions with the public.  The two major categories of offsetting collections are offsetting receipts (amounts deposited to receipt accounts) and offsetting collections credited to appropriation or fund accounts.

OFFSETTING RECEIPTS – Collections that are deposited into proprietary Miscellaneous Receipt Accounts of the Department of the Treasury.  Applicable deposits offset the collecting Agency’s budget authority and outlays.

ON-SITE - The installation known as Rock Island Arsenal, Rock Island, Illinois.

OPERATIONAL AND AVAILABLE – This refers to a system(s) functioning within vendors’ hardware, software, and application specifications, and being available for use by the user community.

OVERHEAD – Expenses incurred in support of the overall mission that are not identifiable to a customer order, and are equitably shared by all customers of the activity (for example, supervisory and administrative salaries, equipment rental costs, road repair, lawn care, and janitorial services).

OVERHEAD RATE – The rate, determined by performing organizations, to allocate operating costs not directly identifiable to the work order.  Includes supervisory and general and administrative expenses as well as miscellaneous materiel and supplies.

PAYING OFFICE – A disbursing office.  In the case of contracts, the place named in the contract for forwarding invoices for payment.

PAYMENT DATE – The date on the check.  Checks will be delivered to the vendor or placed in the mail on the same day they are dated.

PAYMENT DUE DATE – The date on which payment is to be made.  If the date falls on a non-working day, payment is made on the following workday.

PERFORMANCE CERTIFICATE – A written statement prepared by an authorizing official that the goods or services called for in a contract have been delivered or performed satisfactorily.

PRIVATE PARTIES – Consists of non-U.S. Government activities; foreign Governments, firms, and organizations; and international organizations, other than Foreign Military Sales (FMS) customers and FMS/International Military Education and Training recipients.

REAL PROPERTY – Items that are comprised of land and the rights to land, fixtures, and buildings to include capitalized additions, alterations, improvements, and rehabilitation; and other structures and facilities.  Real property does not include personal property (weapons systems and other military equipment).

RECEIPT OF E-MAIL – The date/time a message is posted to the E-mailbox.

RECEIVING AND ACCEPTANCE REPORT – A document or systems transmission that lists the goods and quantities a vendor has provided.  A receiving and acceptance report is to reach the paying finance office by the close of business on the day that is one-half the payment period.  Most logistics regulations direct supply personnel to complete and deliver receiving and acceptance information to the Finance and Accounting Office/Defense Accounting Office by the fifth workday after delivery of goods or completion of services.

REPLACEMENT COST – Obligations to be incurred at a future time to procure equipment or materiel in place of items that have been sold or transferred.  There are two methods used to determine replacement cost:  (1) Replacement cost may be determined by applying the Office of the Secretary of Defense prescribed inflation factor to the most recent contract price of the item to be replaced.  The inflation factor is applied to each fiscal year between the year the item sold, transferred, or was acquired and the fiscal year in which the replacement item will be delivered.  (2) Replacement cost may also be determined by obtaining a current contractor quote for the replacement item.  Normally the second method is the most accurate method.

RISK ASSESSMENT CODE – An expression of the risk associated with a hazard that combines the hazard severity and accident probability into a single Arabic numeral.

RISK DECISION – The decision to accept or not accept the risk(s) associated with an action; made by the commander, leader, or individual responsible for performing that action.

RISK MANAGEMENT – The process of identifying, assessing, and controlling risk arising from operational factors and making decisions that balance risk cost with mission benefits.

RISK MANAGEMENT INTEGRATION – The embedding of Risk Management principles and practices into Army Operations, culture, organizations, systems, and individual behavior.

SAFETY – Freedom from those conditions that can cause death, injury, occupational illness, or damage to, or loss of, equipment or property.

SAFETY AND OCCUPATIONAL HEALTH PROGRAM EVALUATION – A specialized inspection designed to determine the effectiveness of a unit’s Safety and Occupational Health program.

SAFETY ASSESSMENT REPORT – A formal summary of the safety data collected during the design and development of the system.  In it, the materiel developer summarizes the hazard potential of the item, provides a risk assessment, and recommends procedures or other corrective actions to reduce these hazards to an acceptable level.

SAFETY CONFIRMATION LETTER – A separate document or part of the Independent Evaluation Report or position letter that provides the materiel developer with the Development Testing or Orientation Tour agency safety findings and conclusions, and states whether the specified safety requirements are met.

SAFETY-HEALTH VERIFICATION – The development of data used to evaluate the safety and health features of a system to determine its acceptability, primarily done during DT and user or OT and evaluation and supplemented by analysis and independent evaluations.

SAFETY RELEASE – A formal document issued to any user or technical test organization before any hands-on training, use, or maintenance by troops.  The safety release is a stand-alone document which indicates the system is safe for use and maintenance by typical user troops and describes the specific hazards of the system or item based on test results, inspections, and system safety analyses.  Operational limits and precautions are included.  The test agency uses the data to integrate safety into test controls and procedures and to determine if the test objectives can be met within these limits.  A Limited Safety Release is issued on one particular system.  A conditional Safety Release is issued when further safety data are pending and restricts a certain aspect of the test.

SERVICE ORDER – A customer order issued for work that does not define quantities and scheduled completion date.  It is also called Economy Act orders.  It automatically expires with the cited appropriation.

STANDARD OPERATING PROCEDURES (SOP) – A sequence of detailed procedures and guidance for performing a specific task or tasks.

SYSTEM – A composite, at any level of complexity, of trained personnel, procedures, materials, tools, equipment, facilities, and software.  The elements of this composite entity are used together in the intended operational or support environment to perform a given task or achieve a specific production, support, or mission requirement.

SYSTEM CONTROLS – The system controls are fully effective in ensuring accuracy, reliability and/or preventing waste, loss, unauthorized use, or misappropriation which may occur anywhere in the chain of events from transaction authorization and approval to issuance of reports.  Controls are present to prevent, detect, and correct errors and irregularities that may occur throughout the system.  Separation of duties and responsibilities is maintained for initiating, authorizing, processing, recording, and reviewing transactions.  System security and integrity is maintained for authorized processing to include procedures and controls which protect hardware, software, and documentation from physical damage by accident, fire, flood, environmental hazards, and unauthorized access.  Also, the system has controls to prevent unauthorized use of confidential information.

SYSTEM DESIGN MANAGER – The organization responsible for the functional design, development, implementation, and maintenance of an automatic data processing system supporting a business process or functional area.

SYSTEM DOCUMENTATION – The overall operating accounting system, including both manual and automated aspects, is fully documented.  System documentation adequately describes the system design and procedures. The documentation covers the system’s actual operations including how the functional users and operators interact with and use the system, and the computer program narratives and listings.  Documentation is complete, current, and maintainable.  In addition, it is of sufficient scope and depth to provide management, users, system operation and maintenance personnel, auditors and other evaluators an understanding of the design and operation of each component in the system and its integration with and relation to all other components.  The documentation describes the system’s functional plan and test results.  Operational accounting system documentation is appropriately safeguarded and periodically updated, as applicable, to reflect actual operations.

TACOM-RI – Subgroup of the Tank Automotive and Armaments Command, Warren, MI, located at Rock Island and devoted to procuring and maintaining guns of all caliber and chemical protective equipment (major customer for RIA).

TENANT – A unit or activity of one commander which occupies facilities on and receives specified types of supply and other support from an installation of another commander.  (On-post is synonymous with tenant).

TEST AGENCY – An organization that conducts development tests or user tests.

TIER I – Refers to mainframe systems, mainframe gateways, mainframe print queues, and any other mainframe operation that is not an end user device.  

TIER II – Minicomputer, unix systems, servers, network hubs, network routers, and any other operation that is not an end user device. 

TIER III – End user devices used to communicate with or within systems that are not Tier I or Tier II.  

TOTAL ARMY QUALITY – A system for implementing a specialized form of Total Quality Management within U.S. Army organizations.

USER – An individual, organization, or accounting entity that received services.  A user may be internal or external to the Department of Defense component.

USER INFORMATION NEEDS – User information needs and requirements as to quality, accuracy, timeliness, reliability, and responsiveness of the system are adequate in response to program, financial managers, and other users.  The system satisfies users as to their reporting requirements particularly as it relates to month end reports.  The system also satisfies user needs to facilitate their management decision making process.

VENDOR’S INVOICE – A bill or written request for payment from a business concern for goods or services provided to the U.S. Army.  A proper invoice must have the name of the business concern; the invoice date; the contract number; the description price and quantity of the goods or services actually delivered or rendered; the shipping and payment terms; and the complete mailing address of the firm to whom payment is to be sent.  Written notice of an invoice error, defect, or impropriety must be given to a vendor within 15 days after it is received if the procurement document was issued on or before 31 March 1989, or 7 days on procurement documents issued on or after 1 April 1989.

WORK ORDER PRIORITY 1 – The service required is to address the following types of issues:  workstoppage (e.g., down system) affecting multiple users; or high-visibility person(s) (e.g., Commanding Officers or their representatives - Generals, Colonels and civilian equivalents, and their support staffs).

WORK ORDER PRIORITY 2 – The service required is to address the following types of issues:  degraded performance affecting multiple users; or high-visibility person(s)  (e.g., Commanding Officers or their representatives - Generals, Colonels and civilian equivalents, and their support staffs).
WORK ORDER PRIORITY 3 – The service required is to address the following types of issues:  workstoppage or system degradation affecting single user.
WORK ORDER PRIORITY 4 – The service required is to address the following types of issues:  request for user-id, new printer configuration, urgent Automated Information System change requests, etc. 

WORK ORDER PRIORITY 5 – The service required is to address the following types of issues:  default priority – requests for convenience and personal preference (e.g., changes to individual configurations, routine Automated Information System change requests, etc.). 
WORK ORDER REWORK – A work order previously 'closed' but resubmitted as incomplete or insufficient response to request.

YEAR-END ADJUSTMENTS FOR REIMBURSEMENTS – Accounting entries made to eliminate anticipated reimbursements for orders not accepted, eliminate those unobligated accepted orders that are no longer valid obligations of the ordering activity, and transfer valid unobligated reimbursable balances from expiring and non-expiring accounts to the most current ensuing fiscal year accounts.  The exception is for unobligated balances resulting from earned reimbursements (that is, sales from inventory or performance of in-house services), which must be retained in non-expiring accounts until account expiration.
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