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A. The following changes/clarifications are hereby incorporated into the subject solicitation:
1. SECTION L:

Attachment L-8, page L-36, Format B-1, Column “to be completed for™:

Delete: “Prime Contract By CLIN”

Replace with: “Subcontracts”

2. UPDATES TO TECHNICAL EXHIBITS:

a. Reference Technical Exhibit 1, Performance Requirements Summary, 5.5.1.2 Establish Forms,.
Standard:

Delete in its entirety: “Approve requests within 4 work hours of dispatch of the request.”

Replace with: “Respond to requests within 4 work hours of dispatch of the request,

b. Reference Technical Exhibit 2, Workload Data, 5.3.5.1 Application Software Development,
Development and Modification Work Orders Received. Change the Projected Count from 333 to 393.

c. Technical Exhibit 2, Workload Data, the following key is provided for clarification purposes:
Column 1, Reference and Description: Reference is the paragraph number in Section C-5 that describes the

requirements associated with the workload count. The description is either the title cr label of the workload
being counted.

Column 2, Unit: Unit describes what was counted to determine the figures for each Fiscal Year and
Projected Counts.

Column 3 and 4, FY 98 and FY 99 Counts: Workload counts are the number of “units” that were
accomplished for FY 98 (where available) and FY 99. All counts provided represent a full year’s
workload. The methodology used for gathering work counts is provided at Question 48.

Column 5, Projected Count: This is the projected workload count of “units” for the base and each option
year of required performance. Projected work counts were based on historical data, technical expertise
and customer requirements

Column 6, Distribution/Remarks: In an effort to provide further clarification remarks were added where
applicable.

d. Reference Technical Exhibit 6, Government Furnished Software. Add the following rows to the
spreadsheet:

No. of Site No. of Site POC Office
Title / Version Description of Software Licenses Seats Symbol
IArmy Directory Assistance System -
IAMCOM Appl Mgr, Version 1.0.0 Database software running on UNIX 6 T
Octel Voice Processing System, ARIA
02.03.03-1 Operating System for Voice Mail 3875 IT
Telemate, Version 4.6 Call Accounting Software 25 I'T

3. The closing date for receipt of offers under this solicitation is hereby amended to 23 MAR 2001, 4:00

P.M.




